
SIGNS OF CONCERNS

Communication Style
  ��Sent multiple messages within a few hours.

  �Used multiple modes of communication  
(i.e. phone, email, social media) to contact  
the same person repeatedly. 

  �Contacted multiple staϜ/faculty about the same issue.

  �Sent communication very early in the morning 
or very late at night (relative to their time zone).

  ��Used ALL CAPS LOCK as digital shouting.

  ��Length of communication is out of character 
for the student.

Behavioural Changes 
The more signiɲcant the change the greater the concern. 
  �Stopped responding to communication attempts. 

  �Stopped participating in class (i.e. discussions, 



WHAT TO DO IF YOU NOTICE SIGNS OF DISTRESS IN A STUDENT? 

Emergency Situations
Call 911. For remote students, tell the operator the studentɅs current location as soon as possible.  

Situations Requiring Referral/Reporting 

CARE Referral System

The CARE Referral System helps to support students by getting them referred to resources early before  
situations escalate. When a faculty or staϜ member notices a student who is having diʛculties, they can  
identify this concern by submitting a CARE Referral. An ϥntake Coordinator will reach out to the student to 
connect them with appropriate resources and supports.  
queensu.ca/carereferral

Counselling Services  


