
SIGNS OF CONCERNS

Communication Style
  ��Sent multiple messages within a few hours.

  �Used multiple modes of communication  
(i.e. phone, email, social media) to contact  
the same person repeatedly. 

  �&RQWDFWHG�PXOWLSOH�VWD΍�IDFXOW\�DERXW�WKH�VDPH�LVVXH�

  �Sent communication very early in the morning 
or very late at night (relative to their time zone).

  ��Used ALL CAPS LOCK as digital shouting.

  ��Length of communication is out of character 
for the student.

Behavioural Changes 
7KH�PRUH�VLJQLȴFDQW�WKH�FKDQJH�WKH�JUHDWHU�WKH�FRQFHUQ��
  �Stopped responding to communication attempts. 

  �Stopped participating in class (i.e. discussions, 



WHAT TO DO IF YOU NOTICE SIGNS OF DISTRESS IN A STUDENT? 

Emergency Situations
Call 911��)RU�UHPRWH�VWXGHQWV��WHOO�WKH�RSHUDWRU�WKH�VWXGHQWȇV�FXUUHQW�ORFDWLRQ�DV�VRRQ�DV�SRVVLEOH���

Situations Requiring Referral/Reporting 

CARE Referral System

7KH�&$5(�5HIHUUDO�6\VWHP�KHOSV�WR�VXSSRUW�VWXGHQWV�E\�JHWWLQJ�WKHP�UHIHUUHG�WR�UHVRXUFHV�HDUO\�EHIRUH� 
VLWXDWLRQV�HVFDODWH��:KHQ�D�IDFXOW\�RU�VWD΍�PHPEHU�QRWLFHV�D�VWXGHQW�ZKR�LV�KDYLQJ�GLɝFXOWLHV��WKH\�FDQ� 
LGHQWLI\�WKLV�FRQFHUQ�E\�VXEPLWWLQJ�D�&$5(�5HIHUUDO��$Q�ΖQWDNH�&RRUGLQDWRU�ZLOO�UHDFK�RXW�WR�WKH�VWXGHQW�WR�
connect them with appropriate resources and supports.  
queensu.ca/carereferral

Counselling Services  


