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What is our vision and mission? 

The department aligns itself with the vision of Queen’s University “A Canadian research-intensive 
university with a transformative student learning experience – Four Pillars: International Research 
Engagement; International Mobility; International Enrollment Management and International at Home”. 
Services provided by Custodial Support Services contributes to the enablement and realization of this 
vision. 

The  

What are our values?  

 
What are our standards? 

CSS utilizes International Sanitation Supply Association (ISSA) and Association of Physical Plant 
Administrators (APPA) standards to gauge and deliver levels of cleanliness based on a  all 

other areas

i) to all assigned buildings, Casual inattention 

CUSTODIAL SUPPORT SERVICES - OVERVIEW 
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Service Summary: 

• 5,000,000 cleanable ft2 (and growing) of space spread across 2 campuses and some 
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7. Elevators and Stairs 

CSS provide services to all campuses (West and Main) and leased buildings, belonging to Queen’s 
University, in teams; namely: 

1. Yellow (Responsible for student related areas) 

2. Green (Responsible for public areas and general hallways) 

3. Blue (Responsible for staff related areas) 

4. Red (Responsible for cleaning all washrooms and changing rooms) 

Cleaning is scheduled as per our Service Level Standards however, in an emergency, cleaning is 
prioritized. Our specialists follow these priorities as listed in the time allowed before moving to the next 
priority. 

• Level l- Areas of Liability and Safety Concerns (Floods, Spills, Bio-risk events etc.) Note: Our 
specialists maintain all entrances within academic buildings. 

• Level 2- Public and Student Use Areas Generally these are areas which are used by the general 
public and or affect the learning process at Queen's such as Entrances, Corridors, Stairwells, 
Washrooms, and Classrooms 

• Level 3- General and Departmental Areas (General Offices, Research Labs) 
• Level 4- Work areas and Individual Occupancies (Offices, Meeting Rooms, Workshops, etc.) 

Custodians do not perform the following: 

• Sort through recycling containers to separate paper, cans, glass 
• Move, relocate or dispose off old equipment for you such as heavy furniture, filing cabinets or 

computers 
• Clean up lab spills 
• Move papers, books, personal items, boxes, furniture, etc… to clean under them 
• Clean equipment such as computers, telephones, or appliances 
• Deliver boxes, mail or departmental  
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Balanced workloads occur by dividing tasks (based on ft2) amongst teams, taking into consideration 
equity, activity levels, travel time and frequencies. 

 

 
Waste and Recycling 

Please remember that all waste receptacles at Queen's University are for waste generated on campus 
only. Since not all rooms are cleaned daily, central waste pick-up stations have been introduced 
throughout campus.. It is advisable to discard of food waste and wrappers at central waste locations, 
kitchens, or in lounge areas or other areas that are emptied 5 times a week. 

Waste and Recycling Tips: 

• Blue boxes at Queen's University are to be used for recycling of mixed paper only 
• Contents of blue boxes that contain materials other than paper are discarded as waste 
• Containers for cans, glass, and plastic recycling are available at central waste stations and near 

lounges and in public areas 
• Cardboard boxes are recycled separately. Please flatten boxes for ease of handling 
• Polystyrene packing chips should be bagged separately into clear plastic bags. Bags may be 

obtained from your custodian 

For concerns about waste management issues, please e-mail the Sustainability Department: 
sustainability@queensu.ca
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