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What are our standards?

CSS utilizes International Sanitation Supply Association (ISSA) and Association of Physical Plant
Administrators(APPAstandarddo gaugeanddeliverlevelsof cleanlinesbasedona  all
other areas
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ServicesSummary

e 5,000,00Ccleanablét? (andgrowing)of spacespreadacross2 campusesandsome
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7. Elevatorsand Stairs

CS$rovideservicedo allcampusegWestandMain)andleasedbuildings belongingto Queen’s
University, in teams; namely:

1. Yellow(Responsibléor studentrelatedareas)

2. Green(Responsibléor publicareasandgeneralhallways)

3. Blue(Responsibléor staffrelatedareas)

4. Red(Responsibléor cleaningallwashroomsandchangingooms)

Cleaning is scheduled as per our Service Level Starluasgver, in an emergency, cleaning is
prioritized. Our specialistdollow thesepriorities aslistedin the time allowedbefore movingto the next
priority.

e Levell- Areasof Liabilityand SafetyConcerngFloods Spills Bio-riskeventsetc.) Note: Our
specialists maintain all entrances within academic buildings.

e Level2-Publicand StudentUseAreasGeneralljtheseare areaswhichare usedby the general
public and or affect the learning process at Quesnsh as Entrances, Corridors, Stairwells,
Washrooms, and Classrooms

e Level3-GeneralndDepartmentalAreas(GeneralOffices Researcltabs)

e Leveld-WorkareasandIndividualOccupanciefOffices MeetingRooms Workshopsetc.)

Custodiangdo not perform the following:

e Sortthroughrecyclingcontainersto separatepaper,cans glass

e Move,relocateor disposeoff old equipmentfor you suchasheavyfurniture, filing cabinetsor
computers

e Cleanup labspills

* Movepapersbooks,personalitems,boxes furniture, etc.. to cleanunderthem

e Clearequipmentsuchascomputerstelephonespor appliances

e Deliverboxesmail or departmental
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Balancedvorkloadsoccurby dividingtasks(basedon ft?) amongstteams,takinginto consideration
equity, activity levels, travel time and frequencies.

Wasteand Recycling

Please remember that all waste receptacles at Queen's University are for waste generated on campus
only. Since not all rooms are cleaned daily, central wasteypcitations have been introduced

throughout campus.. It is advisable to discard of food wasig wrappersat centralwastelocations,
kitchens,or in loungeareasor other areasthat areemptied 5times a week.

Wasteand RecyclingTips:

Blueboxesat Queen'dJniversityareto be usedfor recyclingof mixedpaperonly

Contentsof blue boxesthat containmaterialsother than paperare discardedaswaste
Containerdor cansglassandplasticrecyclingare availableat centralwastestationsandnear
lounges and in public areas

Cardboardboxesare recycledseparately Pleasdlatten boxesfor easeof handling
Polystyrengpackingchipsshouldbe baggedseparatelyinto clearplasticbags.Baganaybe
obtained from your custodian

Forconcernsaboutwastemanagemenissuespleasee-mailthe Sustainabilitypepartment:
sustainability@queensu.ca
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