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Login
How to log in to PayGuard



Logging In

To use PayGuard, you will need to log in to Fusion’s INovation platform 
through a web browser (or within your company’s application if they have 
linked to PayGuard via iFrame).

Please follow this link:

https://inovation.fusiontelecom.co/login/ 

To log in, use your email address and the password provided. Make sure you 
are logged in at the start of the day, so that PayGuard is ready for when you 
need it and you don’t need to log in whilst already on a call.

The INovation Platform

Hint: After logging in for the first time, you can change your password 
by clicking the Settings button in the top right corner, and selecting 
profile.

https://inovation.fusiontelecom.co/login/




Workspace and Process Selection





Phone Keypad
Customers type their card information using their phone keypad



Secure Line Callback

If you have not been told to call the 
customer back to take a payment, please 
skip to the next page.

When you are on the phone to o 



Mid Call Transfer



Phone Keypad Process

If you are able to take a payment without calling 
the customer back, when you open PayGuard, you 
will see this screen instead.

When you are on the phone to your customer and 
you are ready to take a payment, you will need to 
link your phone call with PayGuard. To do so, 
enter your Agent PIN into your telephone keypad. 

In most cases, you should be able to find your 
Agent PIN in the top righthand corner of the 
yellow screen. Your PIN will always stay the same.

If you enter your agent PIN incorrectly, you must 
press ## in order to clear it before trying again.

Hint: If your customer has a menu on their phone number 
before you get through to them, for example, “Press 1 for 
Support,” then you must reset the keypad before entering 
your PIN. 

Press ## to clear any previous buttons pressed during the 
call and reset the PIN.
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Once you’ve entered your PIN, the system will 
then link your phone call with PayGuard, and you 
will see the interface turn blue (as shown above) 
and see a green Linked message appear. 



When ready, you can then begin entering the 
payment details, starting with the payment 
Amount. 

If you wish to schedule the payment for a later 
date, then you can select one in the future by 
clicking in the Date field. 

If not, the payment will be processed 
immediately. If required by your business, you 
can add a Reference for the payment. 

If you need to process multiple payments within 
one order, you can click Add Payment and 
repeat the previous steps.

Hint: The reference field is not required by PayGuard to 
continue. If your business requires a reference in this 
field, make sure not to forget!

Once complete, select the relevant Method and 
then click the Confirm button when it appears. 
This will include the company name (if you 
trade under multiple brands) as well as your 
payment gateway. 

If you don’t have the option to select method, 
you can also click Confirm to continue.

Hint: Check with your supervisor to understand when different methods should be used.
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Phone Keypad Process



Should your payment gateway require the Name on the 
card your customer is paying with, or both the name and 
the Address the card is registered to , then you can 
begin inputting this information in the relevant fields.
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Phone Keypad Process



Once the customer’s details are in place, it’s time to take the card information. Ask your 







Declined payments will take you to here. 

The system will give you an indication of why 
the payment was declined.

If configured for your business, you will have 
the option to transfer the caller somewhere 
else, determined by the menu under Transfer 
Call To. 

Otherwise, can click Back to take you to the 
previous screen or return to the beginning 
with Back to Start.
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Phone Keypad Process



Successful payments will take you here. There are several options 
that may be your business may have available.

Hint: Neither the Post-Order Reference nor the Notes or Tags will be seen by 
the customer.

A Post-Order Reference can be attached to an order if required by 
your business.

The Send Confirmation box allows you to send a confirmation note 
to either an email address or a phone number. Check with a 
supervisor to confirm your options. Simply type the 
number/address in the box and hit send.

Hint: The Email/SMS confirmation is not a receipt and should not be referred 



Key steps to remember:

Link the call when you need to use PayGuard by entering your Agent PIN on your telephone keypad.

Pay





Payment Link



Payment Link Process

After you have selected the Payment Link Process, 
you can then begin entering the payment details, 
starting with the payment Amount. 

If you wish to schedule the payment for a later date, 
then you can select one in the future by clicking in 
the Date field. 



Should your payment gateway require the 
Name on the card your customer is paying with, 
or both the name and the Address the card is 
registered to, then you can begin inputting this 
information in the relevant fields.

Once the customer’s details are in place, it’s 
time to take the card information. Click 
Generate Link.
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Payment Link Process



You will now see the unique link that can be 
sent to your customer. 

You can copy the link and paste into any 
webchat or social media message, where your 
customer can then click on it.

You can also enter an email address or phone 
number in the box below and click Send. This 
will send the link via email or SMS (text 
message). 

For this example, we will show the customer 
journey if you had sent them an SMS, but 
other than the delivery of the link, the 
journey is the same for the customer 
regardless of how they receive the link

Hint: If there are any issues with your customer 
being able to access the link, you can click 
Regenerate Link 



Once your customer has received the link via 
the chosen method, they will be directed to a 
page where they can:

1. Verify their name if you have entered it in 
earlier;ve ent
15-49(;)-76(i)-47(t)-44( )-52r



First, your customer receives the payment 
link via the method you have sent it to them. 

In this case, via text message, which they see 
comes from PayGuard.

Once they follow the link, they will be taken 



Once your customer has filled in their 
information, they can click the send button at 
the bottom of the page.

Hint: Your customer can use card details stored in 
their browser, for example using Google’s Chrome 
Autofill, to complete their card details in seconds!

They will then see this message. At this point, 
you should now have the information 
required to continue.
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Payment Link Process





You will then be taken to the final confirmation screen. 
Here, you can double check all the details entered, and 
confirm anything else back with the customer as required. 

If you need to make any changes, clicking Edit Payment will 
take you back to the previous screen

Hint: It’s good practice to confirm the last four digits of the 
customer’s card back to them. If they have made a mistake or 
missed a number out, these will likely not match.

Once you’re sure everything is ready, hit Submit to send 
this payment through. 

You will see the message “Processing. Please wait…” and then 
automatically jump to the next screen, which will differ 
depending on if the payment was Successful or Declined.
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Manual Entry
Your staff manually enter the customer’s payment information.





Manual Entry Process

Should your payment gateway require the Name on the 
card your customer is paying with, or both the name 
and the Address the card is registered to , then you 
can begin inputting this information in the relevant 
fields.

After this, ask the customer for their payment card 



You will then be taken to the final confirmation screen. 
Here, you can double check all the details entered, and 
confirm anything else back with the customer as required. 

If you need to make any changes, clicking Edit Payment will 
take you back to the previous screen

Hint: It’s good practice to confirm the last four digits of the 
customer’s card back to them. If they have made a mistake or missed 
a number out, these will likely not match.

Once you’re sure everything is ready, hit Submit to send 
this payment through. 

You will see the message “Processing. Please wait…” and then 
automatically jump to the next screen, which will differ 
depending on if the payment was Successful or Declined.
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Manual Entry Process
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Declined payments will take you to here. 

The system will give you an indication of why 
the payment was declined.

Click Back to take you to the previous screen 
or return to the beginning with Back to Start.
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Manual Entry Process



Successful payments will take you here. There are several options 
that may be your business may have available.

Hint: Neither the Post-Order Reference nor the Notes or Tags will be seen by 
the customer.

A Post-Order Reference can be attached to an order if required by 
your business.

The Send Confirmation box allows you to send a confirmation note 
to either an email address or a phone number. Check with a 
supervisor to confirm your options. Simply type the 
number/address in the box and hit send.



Key steps to remember:

Select the Method to view the Card options.

Make sure to take details as accurately as possible.
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Manual Entry Process





Reporting
Access payment transaction data easily.





History View
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Table View
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Tips and Tricks
Learn these and become a pro!





Tips and Tricks

If your customer has a menu on their phone number before you get through to them, for example, “Press 1 for Support,” then 
you must reset the keypad before entering your PIN. Press ## to clear any previous buttons pressed during the call and reset 
the PIN. This is displayed on the link screen, left, just in case you forget!

You can hover your mouse over the green Linked message to check that you are connected with the correct caller via their 
phone number.

The reference field is not required by PayGuard to continue. If your business requires a reference in this field, make sure not 
to forget!

Check with your supervisor to understand when different Methods 
should be used.

Many customers will instinctively begin reading their card details. 
Make sure to let them know beforehand that they will not need to. If 
they start to read them out, it is important to ask them to stop!
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Tips and Tricks

If you cannot see your customer’s card details appearing on the screen as pictured when they enter them, there may be an 
issue where we cannot hear the digits they are pressing on their phone. This can occasionally happen if there are issues on
their network. The best course of action here is to ask the customer if they have an alternate phone number you can contact
them on, like a landline.

It’s good practice to confirm the last four digits of the customer’s card back to them. If they have made a mistake or missed a 
number out, these will likely not match.

Neither the Post-Order Reference nor the Notes will be seen by the customer. They are for internal use only.

Email and SMS confirmations are not receipts, and as such, should not 
be referred to as such to your customer. This is simply a confirmation 
that the payment has been processed via PayGuard.

If there are any issues with your customer being able to access the link, 
you can click Regenerate Link to create a new one. Send this to them to 
allow them to start entering their details again.





Thank you for your attention

If you have any questions on PayGuard, we are here to help. Just contact us using the information below.

Contact

03333 660 560  …   Option 1 (support)

clients@fusiontelecom.co
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