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Executive Summary 

The political instability in Somalia has caused a mass exodus of Somali refugees 

in to neighbouring African countries and smaller numbers to countries such as Canada. 

Since 1988, the Immigration and Refugee Board reports that over 16,596 Somali refugee 

claimants have entered Canada. As Somali refugee claimants settle in Canadian urban 

centres and become housing consumers, their need to secure temporary and permanent 

housing is urgent. Access to affordable and stable housing is an essential component of 

resettlement because stable housing may alleviate social inequality. Without an address it 

becomes difficult to apply for employment, language training and social assistance. 

Limited financial resources confines the majority of Somalis to the lower end of the rental 

housing market. Focusing on the housing resettlement of28 Somali refugee claimants in 

Ottawa-Carleton rental housing market, this research examines the rental market 

conditions in Ottawa-Carleton, their behaviour used to secure housing and their housing 

outcome. 

Research Method 

Existing literature on low income housing consumers, housing search and 

immigrant and housing issues defined the theoretical framework of this research. Key 

informant interviews established the current housing situation in Ottawa-Carleton and 

identified the main housing issues apparent among both Somali refugees and lower 

income groups in Ottawa-Carleton. Together, a review of the literature and the key 

informants interviews guided the focus of the interview schedule used with the Somali 

participants. In-depth interviews with 28 Somali refugees identified the main issues of 

housing resettlement among Somali refugee claimants in Ottawa-Carleton. The sampling 

technique involved a non-probability sample which utilized a member of the Somali 
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2. Temporary and Permanent Housing 

Arriving in Ottawa-Carleton, the majority ofSomalis double-up with family or 

friends on a temporary basis. Approximately, 62.5 percent lived in extremely 

overcrowded temporary housing; occupancy ratios varied from three to seven people per 

bedroom. Large households with more than five people are particularly to 





Other coping strategies include borrowing money from family and friends to 

provide rent deposits; pooling financial resources together to overcome the minimum 

income requirements; and doubling up to afford adequate housing. Large households are 

particularly 





ofnewcomers in Canadian cities and therefore can be used by planners so that the needs 

of immigrants are reflected through the planning process. 
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