
The Youth Employment Counsellin 
Program at Kingston Employment 
And Youth Services: An Analysis 
of Female Voluntary Withdrawals 

EXECUTIVE SUMMARY by Joanne E. Brett 

The services of the Youth Employment Counselling Centre (YECC) at 

Kingston Employment and Youth Services (KEYS) are designed for young 

people wfare 





Chapter Two. A summary of the employment barriers faced by the study 

participants is included in this Chapter. There were a variety of reasons 

found for voluntary withdrawal from the YECC program. The decision to 

voluntarily withdraw was predominately found to occur when clients' 

expectations for YECC services were not met. Detailed examination of 

unmet client expectations is outlined in this Chapter, revealing more specific 

reasons for voluntary withdrawal including: 


