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EXECUTIVE SUMMARY 

INTRODUCTION 

This report focuses on pedestrian-oriented design considerations as 

they relate to rapid transit station facilities. BC Transit, the provider of 

transit services across British Columbia (excluding Vancouver), and the 

Capital Regional District, have jointly initiated the Victoria Regional 

Rapid Transit Project (VRRTP) with the intent of establishing a high 

quality rapid transit corridor between Victoria’s Downtown and the 

Westshore. To date, the VRRTP has established a preferred alignment 

along the Trans-Canada Highway but has not chosen the technology 

(LRT or BRT) or station locations & design.  

The need for better integration between new transit investment and 

pedestrian requirements is established within BC Transit’s 2030 

Strategic Plan Shaping Our Future. This report supports the action 

item of leveraging new transit station investment to better integrate 

pedestrian facilities and to ensure their needs are considered during 

station design.   

By determining what design features make a rapid transit station 

pedestrian-friendly this report will be able to establish a set of 

recommended design guidelines for BC Transit to consider when 

designing station-areas for the VRRTP. This study will therefore seek 

to establish: 

 What station-area design features are critical for establishing 

a pedestrian-oriented rapid transit facility?  

 What recommended guidelines can an analysis of the four 

case study stations and pedestrian-oriented facility design 

literature offer BC Transit in designing its own rapid transit 

facilities in Victoria? 

 

 

RESEARCH & ANALYSIS METHODS 

The data collection component of this report was undertaken using 
two methods; a literature review, and direct site observations. The 
literature review was initially used to provide the background context 
for the work to be conducted. This background context was used to 
develop a basic level of understanding of rapid transit station design 
and pedestrian design considerations and how they are linked to 
other concepts. Understanding these components first assisted in 
narrowing the scope of pedestrian-oriented design components that 
should 
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CONTEXT 
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SITE OBSERVATION RESULTS 

 

Evaluation Criteria Yamhill Station Orenco Station Agate Station 
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Safety & Security 

The major goal of any facility should be to maintain sightlines to key 
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Platform sizing needs to account for walking areas, waiting areas, 

dead zones, queuing areas, and space consumed by fixtures and their 

0.5m buffers.  

Ticket Vending Machines (TVMs) should be located to allow space for 

queuing and ensure that this queuing does not impair other 

pedestrian movements.  Ensure that TVMs are adequately protected 

by canopy cover. TVM interfaces should be straightforward and 

provide enough information so that first time users can navigate them 

quickly.  

Amenities 

Platform shelters must be designed for their specific climate 

requirements. Ensure that canopy covers are large enough to protect 

waiting users as well as seating, TVMs, and other equipment that 

should not be exposed to the elements. Canopies should maintain 

sightlines to station activity points but not be placed on such steep 

angles that rain is allowed to enter. Shelters should use unique 

architectural styling to add to station branding and allow for easy 

visibility within the surrounding community. 

Seating should be constructed of climate appropriate materials in 

sufficient quantities to permit those who would like to sit, have the 

opportunity to do so. Seating should include arm and backrests to 

permit those with disabilities to more easily use them.  

Station washrooms should be considered at larger stations but 

planners may also consider working with adjacent developers to share 

facilities. If facilities are shared, they must be tied to the development 

not a specific tenant and regular maintenance in a must. The facilities 

should be easily seen from the platform area and well lit with 

appropriate wayfinding. 

Waste receptacles are essential at stations and should provide 

facilities appropriate to the type of clientele present. If the station 

services mainly commuters, focusing on paper recycling receptacles 

would be essential. Use multi-bins where possible to reduce clutter. 

Smaller concessions such as vending machines should be placed out of 

pedestrian corridors but under canopy cover (if providing 

perishables). No facilities should be placed directly on the platform. 

Large cafe concessions should ensure customer queuing and seating 

(if provided) does not impede pedestrian corridors. Seating if provided 

should be movable to encourage discussion amongst patrons and to 

allow for easy maintenance & removal. 

TOWARDS IMPLEMENTATION  

To implement these strategies greater coordination will need to occur 

with both provincial and municipal agencies. At the provincial level, 

BC Transit should continue to work closely with BC MoT on the 

installation of pedestrian crossing facilities adjacent to stations. More 

discussion will need to occur on the topics of connectivity and 

sidewalks within the right-of-way as these are areas where BC MoT 

has the most restrictive policies. 

At the local level, BC Transit needs to work more closely with local 

planning departments to encourage transit supportive development 

that occurs in conjunction with new investments rather than after-

the-


