
Navigating Graduate Student 
Concerns 
A Resource Guide for Graduate Students



This guide provides step-by-step resources to support graduate students in navigating the 
following concerns:



Your Department
School of Graduate Studies 

& Postdoctoral Affairs

Step 1
Speak with your 
Supervisor or 
academic advisor

Step 2
Speak with your department Graduate 

Coordinator/ Chair or the Associate 
Dean (Graduate Studies) if in the 

Faculty of Law, Education, or Smith 
School of Business

Step 3
Speak with a School of 



Advisory Supports
• Queen’s Student Wellness: Mental Health & Counselling Services
• Queen’s Ombudsperson
• Four Directions Indigenous Student Centre
• Ban Righ Centre
• Queen’s University International
• SGPS Peer Academic Advisor Program

Academic & Supervision Resources
• SGS Graduate Supervision Handbook & Supervision Resources
• School of Graduate Studies Graduate Calendar
• Academic Integrity Policy

Writing & Research Resources
• Student Academic Success Services
• Queen’s Library Services
• School of Graduate Studies Expanding Horizons Workshops
• Queen’s Office of Vice

/studentwellness/mental-health
/ombuds/home
/fourdirections/
https://banrighcentre.queensu.ca/services
https://quic.queensu.ca/quic-staff/
https://sgps.ca/paa/
/sgs/current-students/graduate-supervision
/sgs/graduate-calendar
/sgs/graduate-calendar/academic-integrity-policy
https://sass.queensu.ca/graduate/
https://library.queensu.ca/help-services/services-graduate-students
/exph/workshop-series
/vpr/home




/studentwellness/health-promotion
/fourdirections/
https://banrighcentre.queensu.ca/services
https://quic.queensu.ca/quic-staff/
/faith-and-spiritual-life/
https://sgps.ca/paa/
/hreo/home
/studentwellness/mental-health
/studentwellness/accessibility-services
/sgs/accommodation-and-academic-consideration
/academic-calendar/graduate-studies/admission-registration/


Step 2
Speak with your department Graduate 

Coordinator/ Chair or the Associate Dean 
(Graduate Studies) if in the Faculty of Law, 

Education, or Smith School of Business

Step 3
Speak with a School of 

Graduate Studies 
Associate Dean

sgsasst@queensu.ca

Considerations

• Speak with your supervisor or academic advisor first and consider awards, on-campus employment, and 
bursaries available to graduate students (see next page for listing). If you do not have a supervisor/academic 
advisor or if the situation remain unresolved, reach out to your department Graduate Coordinator/Chair (Step 
2). If your concern remains unresolved at the departmental level, speak to the SGS Associate Dean (Step 3).

• In responding to your concern, you may be referred to appropriate university resources and policies, or with 
your consent, university resources may be consulted on your behalf.

•



Bursaries and Awards
• School of Graduate Studies Funding, Awards, Scholarships and Bursaries
• Queen’s University Student Awards
• Queen’s General Bursary
• Queen’s Emergency Assistance
• Four Directions Indigenous Student Centre Financial Assistance
• Ban Righ Centre Financial Assistance
• Society of Graduate and Professional Students Bursaries
• PSAC 901 Bursaries

Food Insecurity
• Swipe it Forward Queen’s
• AMS/SGPS Food Bank
• Queen’s Community Cupboard
• Fresh Food Box
• Kingston Food Bank
• Loving Spoonful
• Martha’s Table

Financial Concerns
financial stability ● food insecurity ● tuition ● funding & awards

Navigating

Financial 
Concerns

/sgs/current-students/funding-awards-scholarships-and-bursaries
/studentawards/home
/studentawards/financial-aid/queens-financial-aid/general-bursary
/studentawards/financial-aid/queens-financial-aid/emergency-assistance
/fourdirections/current-students/funding
https://banrighcentre.queensu.ca/services
https://sgps.ca/sgps-bursaries/
https://psac901.org/
https://dining.queensu.ca/swipeitforward/
https://www.facebook.com/amsfoodbank/
https://sites.google.com/view/queenscc/home
/studentwellness/fresh-food-box-pick-2
https://www.kingstonfoodbank.ca/
https://www.lovingspoonful.org/
http://www.marthastable.ca/


Step 1
Speak to an advisor:
• Any faculty member or supervisor
• Human Rights & Equity Office
• Office of Ombudsperson
• Student Wellness Counsellor
• SGPS Peer Advisor
• Advisor at Ban Righ Centre, QUIC, 

Faith & Spiritual Life, Four Directions 
Indigenous Student Centre

Step 2
Access resources specific to 

your equity & inclusivity needs 
(see next page for resource 

listing)

Step 3
Speak with your supervisor or 

departmental academic advisor 
if your concern requires 

academic considerations



Policy & Procedure
• Queen’s Harassment/Discrimination Complaint Policy and Procedure

Advisory Supports and Resources
• Human Rights and Equity Office: Equity Services
• Human Rights and Equity Office: Human Rights Advisory Services
• Human Rights and Equity Office: Accessibility Hub
• Human Rights and Equity INSIGHT Anonymous Incident Submission Form
• Human Rights and Equity Office: Sexual Violence Prevention and Response 

Services
• Queen’s Students Accessibility Services
• Office of the University Ombudsperson
• Four Directions Indigenous Student Centre
• Ban Righ Centre
• Queen’s University International Centre
• Office of Faith and Spiritual Life
• SGPS Peer Academic Advisor Program

Student Counselling 
• Student Wellness: Mental Health & Counselling Services

Equity & Inclusivity Concerns
sense of belonging ● harassment & discrimination ● accessibility ● human rights

Navigating

Equity & 
Inclusivity 
Concerns

/secretariat/policies/senate/harassmentdiscrimination-complaint-policy-and-procedure
/equity/
/humanrights/
/accessibility/
/humanrights/in-sight
/sexualviolencesupport/
/sexualviolencesupport/
/sexualviolencesupport/
/humanrights/in-sight
/sexualviolencesupport/
/studentwellness/accessibility-services
/ombuds/home
/fourdirections/
https://banrighcentre.queensu.ca/services
https://quic.queensu.ca/quic-staff/
/faith-and-spiritual-life/
https://sgps.ca/paa/
/studentwellness/mental-health


Your Advisors & Resources Your Program/Supervisor

Step-by-Step Guide to Resolve Your Concerns

Step 1
Speak to an advisor:
• Student Accessibility Services
• Student Wellness Counsellor
• Any faculty member or supervisor
• SGPS Peer Advisor
• Human Rights Office Advisors
• Sexual Violence Prevention and 

Response Coordinator

Step 2
Access resources specific to 

your accommodation and/or 
academic needs 

Step 3
Speak with your supervisor or 

departmental academic advisor and/or 

/sgs/accommodation-and-academic-consideration


Academic Accommodation and Consideration Resources
• Queen’s Student Accessibility Services
• School of Graduate Studies Protocol for Short-Term Academic Consideration
• School of Graduate Policy on Accommodations for Graduate Students with 

Disabilities

Student Counselling 
• Student Wellness: Mental Health & Counselling Services

Advisory Supports
• Student Wellness Services: Health Promotion (healthy lifestyle support)
• Four Directions Indigenous Student Centre
• Ban Righ Centre
• Queen’s University International Centre
• Office of Faith and Spiritual Life
• SGPS Peer Academic Advisor Program
• Human Rights and Equity Office: Human Rights Advisory Services
• Sexual Violence Prevention and Response Coordinator

Accommodation Concerns
accommodations ● extenuating circumstances ● academic considerations

Navigating

Accommodation
Concerns

/studentwellness/accessibility-services
/sgs/accommodation-and-academic-consideration
/academic-calendar/graduate-studies/admission-registration/
/studentwellness/mental-health
/studentwellness/health-promotion
/fourdirections/
https://banrighcentre.queensu.ca/services
https://quic.queensu.ca/quic-staff/
/faith-and-spiritual-life/
https://sgps.ca/paa/
/humanrights/
/sexualviolencesupport/support


/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students


Policy
• Policy on Sexual Violence Involving Queen’s University Students
•

/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students
/secretariat/policies/senate/harassmentdiscrimination-complaint-policy-and-procedure
/sexualviolencesupport/support
/humanrights/
/ombuds/home
/fourdirections/
https://banrighcentre.queensu.ca/services
https://quic.queensu.ca/quic-staff/
/faith-and-spiritual-life/
https://sgps.ca/paa/
/studentwellness/mental-health

