Office/Department/Program: Vice Provost (Teaching and Learning), within the Office of the Provost and
Vice-Principal (Academic).

Hiring Coordinator: Claire O’Brien, Manager, Academic Initiatives, Office of the Provost and Vice-
Principal (Academic).

Hiring Coordinator Email: claire.obrien@queensu.ca

Job Title: Quality Assurance Analyst Intern
Number of Positions: 1

Fellowship Mentor: Dr. Gavan Watson, Vice-Provost (Teaching and Learning).
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Collaboration will be a key part of the role, as the intern will be expected work closely with staff within
the office and engage with stakeholders across the university and the broader post-secondary education
sector in Ontario. This will involve meetings, collaborative work on documents, and presentations to
share overviews and summaries of progress. Through these interactions, the intern will also enhance
their communication and networking skills.

Project Details and Learning Outcomes
Micro-credentials are short programs that enable students to learn quickly and target their learning in a


/microcredentials/
/provost/Quality-Assurance/QUQAP-Processes
http://www.peqab.ca/Publications/OMC%20final%20for%20posting%20FINAL.pdf
http://www.peqab.ca/PublicResponses.html

0 Engage various stakeholders (faculty, staff, students) to gather needs and expectations
for a micro-credential quality assurance process.

f Work with colleagues across the university to identify issues that will need to be addressed in
further development of a micro-credential quality assurance framework. Propose solutions to
identified issues by researching how these issues have been addressed elsewhere. Issues
include, but are not limited to:

o0 Ensuring that students taking micro-credentials will be eligible for OSAP.
o0 Identifying ways to assess the level of instruction in a micro-credential within the wider
educational framework (i.e., undergraduate, or graduate level qualification).

Project deliverables will include:

I Produce a report on findings.
f  Present findings to the VPTL team.

I Assist in the development of a draft micro-credential quality assurance processes (as time
allows).

The following are the expected outcomes for the successful candidate:

1 Inter



During this internship, the intern will further develop the ability to:



