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From the Director

2010 was a very active year for the
Equity Office and it is my pleasure to
report on the activities and to highlight
some of the work we and our partners
have accomplished over the past year.

We continue to work with the Senate
Educational Equity Committee (SEEC)
and the Council on Employment Equity
(CEE) on such initiatives as the Graduate
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An annual compliance report from the Equity Office to the
Joint Committee on the Administration of the Agreement
(JCAA) documents the progress made in meeting the goals
of the Articles in the Collective Agreement. Of the faculty



Data Collection

Queen’s University collects updated self-identification through the I Count Queen’s Equity Census,
data on all new staff joining the organization. The Census was sent out four times in 2010 to a total of
313 new employees.

Census Response and Returns

Returned
Census # -gztnatl AR\r?;\lj\:gree?i t(l)D izr?srzflgr Retl\llj(;:led éﬁfiﬂrlnﬁffi)
#26 (Jan-Mar) 51 48 2 3 94.1%
#27 (Apr-June) 75 65 2 10 86.7%
#28(July-Sept) 92 79 3 13 85.9%
#29 (Oct-Dec) 95 76 9 19

The Equity Office, in collaboration with the Council on Employment Equity and the Human Rights office, revised the | Count Queen’s
Equity Census to include questions on gender identity and sexual orientation. The revised Census will be sent electronically to all em-
ployees in the Fall of 2011. The Census will also be sent to teaching assistants and teaching fellows.
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Gaps, Goals and Targets

Below is an example of the Gaps, Goals and Targets section in the Equity Diagnostic Tool

Undergraduate Gaps: Visible Minorities

RRC RRQ H QU E# At G# G%
Total Engineering 39.2%  14.2% 2053 805 291  -514 -25.0%
CHEMICAL ENGINEERING 37.3%  15.0% 321 120 48 72 -22.3%

ELECTRICAL AND COMPUTER 55.2%  18.9% 233 129 44

WWW.queensu.ca/equity
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3. Accessibility/Accommodation

The Steve Cutway Accessibility Award

Michele Chittenden and Helen Connop were this year’s winners of the Steve Cutway Accessibility
Award.

The honour was established in 2008 and recognizes staff and faculty who demonstrate innovation, enthu-
siasm and compassion in creating learning and work environments that allow persons with disabilities to
enjoy full participation.

For more than 16 years, Ms Chittenden has served as the Coordinator of Library Services for Students
with Disabilities while Ms Connop is the Faculty of Law’s Manager of Education and Equity services.


http://www.queensu.ca/equity/content.php?page=QAC

The AODA and its Regulations

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) is provincial legislation created with the intent of achieving
accessibility for Ontarians with disabilities by 2025. The AODA applies to Queen’s University (Broader Public Sector) and stan-
dardizes the delivery of accessibility practices for Queen’s in five key areas:

Customer service (O. Regulation 429/07)
Built environment

Information and communications
Employment

Transportation

* & & o o

The first standards, the

Accessible Customer Service

In January 2008, the Ontario government enacted the customer service regulation under the Accessibility for Ontarians with Disabilities
Act (AODA), 2005. To meet regulatory compliance, the University must train everyone who interacts with the public on its behalf in ac-
cessible customer service. The content in this training, as set out by the Ministry of Community and Social Services, focuses exclusively
on accessibility issues for persons with disabilities in customer service. The training takes approximately two hours to complete. Since
the launch of the Customer Service training in December 2009, 5358 people have taken the online training. Of those 5358, 62.3% are
current Queen’s employees.

Customer Service Training as of April 1, 2011
Total Completed Percentage
Academic Positions 3013 1117 37.1%
Staff 2448 1856 75.8%
Student Contracts 1875 260 13.9%
NON-QNS 232 107 46.1%
WWW.queensu.ca/equity
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The Multifaith Calendar

Providing an online version of the calendar available to members of the Queen’s community this year has made it possible for all
Queen’s employees to access the information they need to make decisions about activities and scheduling that respects the many
faith traditions of students, staff and faculty.

WWW.queensu.ca/equity
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What to expect in 2011......

Aboriginal Vision Gathering

The Aboriginal Council will be holding a Vision Gathering in
2011. There will be further communication on the outcome of
this gathering in the coming year.

WWW.gueensu.ca/equity
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Contact Information

Equity Office

B513 Mackintosh Corry Hall
613-533-2563
equity@queensu.ca




