POSITION SUMMARY
QUEEN’S UNIVERSITY - GENERAL STAFF

POSITION TITLE: Executive Director, Risk and Safety Services

DEPARTMENT: Finance & Administration
POSITION NUMBER: 00504597
GRADE: 14 EFFECTIVE DATE: August 1, 2024

APPLICATION INSTRUCTIONS:

Please submit your cover letter and resume through our recruitment management system by
clicking the following link (YZGGY € ZD” | DipUSYO +SG 7 AW /YAGIGEAGE _dZHZY AYE TZIiZ11§Y0
the on-


https://clients.njoyn.com/CL4/xweb/xweb.asp?clid=74827&page=jobdetails&jobid=J0824-0091&BRID=EX385853&SBDID=1&LANG=1

I Identify the critical risks present in the University's business, environment and operations. Develop
and maintain a framework that allows the University to manage risk in a structured way. Keep
University senior leadership and the Board of Trustees apprised on results of risk management
strategies.

I  Advise and support management at all levels of University administration in the effective discharge
of their responsibilities, promoting the establishment of cost-effective controls, assessing and
mitigating risks and optimizing opportunities wherever possible.

I Develop and foster a culture of service excellence and continuous improvement.

I Oversee the finances and operations of the RSS portfolio, financial planning and forecasting,
reporting and monitoring. Implement budgetary and process controls. Promote a culture of financial
accountability and strong financial management.

I Proactively adopt and/or adapt best industry and business practices to ensure Risk and Safety
Services departments are positioned to respond to client needs and develop new initiatives.

f  Ensure that emergency response and crisis management processes and procedures are developed,
communicated and maintained.

f Coordinate with the Director of Audit Services in preparing the University's risk-based audit plan by
providing expertise on the University's risk management framework, and on the nature and severity
of the risks identified.

I Provide leadership in Business Continuity Planning to the University community.

I Provide strategic direction and support a diverse high-functioning team.

REQUIRED QUALIFICATIONS:

f  Auniversity degree is required, or a graduate degree is preferable, with significant previous
experience in a senior management role, leading strategic planning and large complex teams.

I  Arecognized risk leader, who is dynamic, proactive and decisive.
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PRIORITY SKILLS and ATTRIBUTES:

I Strategic skills “ combines lateral thinking and considers a broad range of internal and external
factors in the development of campus-wide plans and initiatives aligned with University Strategy.

I Leadership skills “ able to influence, inspire and motivate staff and others to work effectively around
common objectives; patient but firm; able to achieve results; pushes for difficult decisions; acts with
integrity at all times. Demonstrates strength of character and composure during stressful and
challenging situations.

f  Forward thinker ~ stays ahead of risk and safety needs, assesses opportunities and offers guidance
to key partners to meet goals.

I Communication skills ~ has superior written and oral skills; is effective in translating complex issues
and conveying technical ideas in nhon-technical terms. A highly effective listener. Has proven
presentation skills to champion new ideas and establish credibility with key partners. Ability to guide



Determine and recommend solutions to members of management at all levels in the university for
risk management issues.

Determine which decisions require further consultations with or approval of the VPFA or the Senior
Leadership Team.

Make final decisions related to all operational, communications, financial and human resource
activities of the Risk and Safety Services portfolio.



