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PREAMBLE 
In recognition of our mutual interests this Agreement is entered into for the purpose of recording 
salaries, hours and working conditions and of establishing the means of settling amicably any 
differences or grievances which may possibly arise; and for the general purpose of facilitating 
and promoting the best operating and personal relationships of which we are jointly capable as 
members of the University community. 

The parties are committed to the general principles of employment equity. 

ARTICLE 1 DEFINITION 

1.01 The term "employee" whenever used in this Agreement means any employee of 
Facilities, Residences Operations, and certain staff in Athletics and Recreation as 
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remitted through electronic transfer of funds. Each month, a union dues report will 
be forwarded to the Secretary-Treasurer of the Union, not later than the 15th day of 
the month following the deduction. This report will include the name of each 
employee on whose behalf dues have been remitted, their home and campus phone 
�v�µ�u�����Œ�� ���v���� �Z�}�u���� ���v���� �����u�‰�µ�•�� �������Œ���•�•�� �]�(�� ���À���]�o�����o���� �]�v�� �š�Z���� �h�v�]�À���Œ�•�]�š�Ç�[�•�� �,�µ�u���v��
Resources Management System, the total amount deducted for the month and the 
amount of regular pay on which the dues were taken. It is acknowledged that it is 
solely the responsibility of each employee to provide updated address information to 
Human Resources. 

2.04 The Employer agrees that on the last Friday of the first month of employment and 
the last Friday of the fourth month of employment, all new employees shall be 
required to attend a meeting with 2 members of the Union Executive to explain the 
function of the Union for a period not to exceed 1 hour from the normal work day. 
Such employees attending this meeting plus the two members of the Union Executive 
in attendance shall suffer no loss in wages. It is understood by the Union that where 
there is more than one new employee, the Union shall hold a common meeting for 
all such employees. 

2.05 The Employer shall forward to the Union, within a reasonable time period, normally 
not to exceed 30 working days, a copy of any appointment letter, resignation, 
termination, disciplinary warning, notice of suspension or discharge which involves 
any employee in the bargaining unit. 

2.06 On January 31st, April 30th, July 31st, and October 31st of each year the University 
will provide the Union with a report in electronic format listing bargaining unit 
�u���u�����Œ�•�U���Á�Z�]���Z���Á�]�o�o���]�v���o�µ�����U���š�}���š�Z�������Æ�š���v�š���]�š���]�•���Œ�����}�Œ���������]�v���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���,�µ�u���v��
�Z���•�}�µ�Œ�����•���D���v���P���u���v�š���^�Ç�•�š���u�U���������Z�����u�‰�o�}�Ç�����[�•�W 

 (a) full name (last, first, middle); 

(b) employee number; 

(c) classification; 

(d) position number; 

(e) grade and step; 

(f) hourly rate of pay; 

(g) status (continuing or term); 

(h) department; 
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believe the veracity of information of which they are aware, provides that 
information in relation to an investigation of a report by a whistleblower. 

4.07 Any act of retaliation shall be treated by the University as a serious violation of 
policy and may be subject to disciplinary action, up to and including discharge 
from employment for just cause. 

4.08  If a whistleblower believes they are being retaliated against after reporting a 
�À�]�}�o���š�]�}�v�U���š�Z���Ç���•�Z�}�µ�o�������}�v�š�����š���Y�µ�����v�[�•���,�µ�u���v���Z���•�}�µ�Œ�����•���K�(�(�]�����U���Á�Z�]���Z���u���Ç�����]�Œ�����š��
the employee to another, more appropriate resource for assistance. 

4.09  Any employee who makes a report pursuant to this Article, which report is 
determined to be frivolous, vexatious, or made without a bona fide basis upon 
which to believe wrongdoing has occurred, may be subject to disciplinary action, 
up to and including discharge from employment for just cause.  

ARTICLE 5 THE EMPLOYER'S RIGHTS 

5.01 
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�š�}�����]�•���µ�•�•���š�Z�������u�‰�o�}�Ç�����[�•���}�‰�š�]�}�v�•���µ�v�����Œ���š�Z�����‰���v�•�]�}�v���‰�o���v�X�� 

6.02 Employees who elect to retire shall, wherever possible, notify their department at 
least 6 months prior to their retirement date to discuss and begin making necessary 
arrangements for retirement. The union will receive notification of such retirements. 

ARTICLE 7 GRIEVANCES 

7.01  The Union shall elect or otherwise appoint a Grievance Committee which shall be 
recognized by the Employer for purposes of grievance adjustment. The Union shall 
advise the Employer of the names of the Committee as well as such changes in its 
personnel as may occur from time to time. The Employer shall advise the Union of 
the names of the non-union supervisors (and designates) for each area for the 
purpose of identifying key contact persons for stewards. 

7.02  If grievances, complaints, disputes and differences arising between the Employer and 
employee as to the interpretation, application or non-application of the provisions of 
this Agreement should occur, an earnest effort shall be made to settle such differences 
in the following manner: 

 Informal resolution stage 
7.02.1  An employee and their steward may request their non-union supervisor or designate 

to handle a specific problem where the actual details are clearly identified. The 
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7.04 The parties agree that employees should not harbour grievances. They should bring 
them to the attention of the Employer without delay. Accordingly, it is agreed that no 
grievance shall be considered, the alleged circumstances of which arose more than 15 
working days previous to its registration. 

7.05 Any difference arising directly between the Union and the University involving the 
interpretation or alleged violation of this Agreement which cannot otherwise be dealt 
with under this Article because of the inability or refusal of an employee to submit a 
grievance, or where the grievance affects a group of employees, or a Department or 
the University as a whole, or in cases of suspension or discharge, may be submitted by 
the Union in writing, at Step Two (Article 7.02.3) and dealt with as a proper grievance 
under the grievance procedure.  Failing satisfactory solution within the time limit as 
stated in Article 7.02.3 such grievances may be referred to Arbitration. 

ARTICLE 8 ARBITRATION 

8.01 Where a difference arises between the parties r
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agreement. 

8.02 Except as provided for in Article 8.03, each party shall bear the fees and expenses of 
its witnesses and of the preparation and presentation of its own case. The fees and 
expenses of the chairperson or sole arbitrator incidental to the arbitration hearing 
shall be borne equally by the parties. 

8.03 The Employer will pay the regular wages (not to extend beyond normal working 
hours) for up to 4 Bargaining Unit members, including the grievor(s), Grievance 
Committee members or Bargaining Unit members called by the Union as witnesses, 
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termination. Their seniority will accumulate on the basis of actual time worked in the 
bargaining unit. 

New Employee 
10.07 A new employee shall be regarded as being on probation, during which the employee 

shall receive familiarization and training, until they have completed 3 consecutive 
months actually worked. However, in individual cases this period may be extended up 
to a total of 6 months if Management shows reasonable grounds for extension. 
Thereafter, length of service shall be calculated from date of hiring or rehiring. 

Rights of a New Employee 
10.08 A new employee on probation shall have all rights and access to all clauses in this 

Collective Agreement save and except for Article 8, Arbitration. 

Lay-Off 
10.09 When it is determined by the Employer that employees must be laid off the procedure 

outlined in Appendix A will be applied. 

Seniority List 
10.10 The Employer will provide the Union with an up-to date seniority list of the employees 

in the Bargaining Unit twice each year on September 30th and March 31st. The 
Seniority list will include: 

�x Name; 
�x Classification; 

�x
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candidates applying to fill a vacancy.  The recommendations of a Selection Board will 
be given to the appropriate Department Head or Manager who may or may not have 
been a member of the Board.  

11.01.8 In the event that a practical work test is considered in the selection process for internal 
candidates, the Union representative from the Selection Board may be present at that 
practical testing.  The results of the above mentioned practical testing shall be 
forwarded to the Selection Board for their review prior to each committee member's 
recommendations being forwarded to the Department Head or Manager. 

11.01.9 Length of service in this Article shall mean length of service as defined in Article 10, 
Seniority. A Group shall be as identified in Article 14, Wage Schedule. 

11.01.10 Should a vacancy occur for a Tradesperson as defined by the Trades Qualification and 
Apprenticeship Act, RSO 1990, c T.17,as amended from time to time  (hereinafter, the 
�^�d�Œ�������•�����‰�‰�Œ���v�š�]�����•�Z�]�‰�������š�_�•  and which requires a Provincial Tradesperson Licence, 
Management has the right to hire from outside the Bargaining Unit, provided no 
employee in the Bargaining Unit has the necessary Trades Licence and other required 
qualifications. 

11.01.11 The provisions of this Article shall not apply if there are no bids for the posted job during 
the 7 day posting period or if there are no applicants who meet the requirements set 
out in this Article. 

11.01.12 The University is not required to post a vacancy and the University will reconsider the 
applicant pool from which the successful candidate was selected in circumstances 
where the successful candidate rescinds their acceptance of the employment offer at 
any time within the 2 weeks prior to the scheduled start date. 

11.01.13 In no event will an acting position be filled for more than 3 months without posting the 
vacancy to the attention of other employees in the work group where the vacancy 
exists.  The vacancy shall be filled from applicants within that group using the criteria 
and procedures in Article 11.01.4. 

11.01.14 No staff or salaried employee will ever replace an employee in the Bargaining Unit, as 
defined in Article 14, Wage Schedule, nor will a salaried employee be assigned on a 
regular basis to perform work 
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off every four weeks for those on rotating shift work. Hours of work including shift 
schedules may be arranged that are outside the specific provisions of this Article 
provided that it is agreed to by Departmental management, the majority of the 
employees affected and by the Union - Management Committee. Any such specific 
agreement must be reviewed at the Union-Management Committee level not less than 
once every 12 months. 

12.02.2 
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Overtime on Days of Rest 
12.05  Employees working on other than Monday to Friday schedules will be paid at the rate 

of time and one-half for all hours worked on the first day of rest and double time for all 
hours worked on the second, third and fourth days of rest.  However, should any 
overtime be worked on a Sunday it shall automatically be at double time. 

Residences Summer Hours Schedule 
12.06  From May 1ST of each year to the Friday prior to Labour Day (the conference season) in 

Residences, Caretaking Attendants, Caretakers and Custodians in Residences shall work 
in accordance with a summer schedule consistent with the current practice. The 
precise dates of the period above and each employee's individual schedule will be 
confirmed to employees and the Union 60 days prior to the implementation date. 
Articles 12.03.1 and 12.03.4 shall not apply during this period for the purpose of shift 
scheduling of employees in the above classifications. 

ARTICLE 13 SPECIFIC CONDITIONS 

13.01  When Management directs that an employee perform in a higher rated classification 
for a period of two hours or more and be expected to perform the normal duties of the 
higher rated classification, they will be paid at the higher rate for the full period. 

13.01.1 The following exception to Article 
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 5 year program - Term Contracts 

    1st period of contract  - 55% of trade rate 
    2nd period   - 60% 
    3rd period   - 65% 
    4th period   - 75% 
    5th period   - 85% 
 

13.02.10 The apprentice will start at the period and rate appropriate for the credits they have 
earned, if any. 

13.02.11 During the periods of required school training, the incumbent will continue to earn 
the designated rate of pay. The university will cover the cost of tuition and books and 
the apprentice will cover all other costs. 

13.02.12 When an employee successfully completes an apprenticeship (i.e., by passing the 



Collective Agreement �t July 1, 2021 �t June 30, 2024 
CUPE Local 229 

  Page 25 

14.01.2 The classification and wage schedule will, effective July 1, 2021, be increased over 
current rates as follows: 

   
July 1, 2021 

(1%) 
July 1, 2022 

(1%) 
July 1, 2023 

(1%) 

     
A Trades 36.60 
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ARTICLE 17 CALL-IN PAY 

17.01 
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period when an employee is absent on a paid vacation, the employee affected shall 
receive an extra day's vacation with pay in lieu of payment for the Statutory Holiday. 

18.04  An employee who is required to work on any of the Statutory Holidays enumerated 
above shall, provided that they are eligible to receive payment for such a holiday, have 
the option of either of the following alternatives: 

a) the employee's regular pay for the Statutory Holiday plus pay for the actual hours 
worked at 2 times the regular hourly rate. 

b) the employee's regular pay for the Statutory Holiday plus pay for the actual hours 
worked at 1 times the regular hourly rate plus equivalent time off with pay at a mutually 
convenient future date.  The equivalent time off will not be considered lieu time for the 
purpose of accumulation as per Article 12.03.2. 

18.05 The University will allow employees the full time off between Christmas and New Year's 
Day inclusive. Employees will continue to receive their regular pay for those shifts 
which they would have been scheduled to work.  Should an employee be scheduled to 
work on any of the days they normally would have worked



Collective Agreement �t July 1, 2021 �t June 30, 2024 
CUPE Local 229 

  Page 29 



Collective Agreement �t July 1, 2021 �t June 30, 2024 
CUPE Local 229 

  Page 30 

19.02 Vacation pay shall be calculated based on an employee's regular hourly rate multiplied 
by the number of hours lost from work on account of vacation. 

19.03 The Employer will make a sincere effort to grant vacations at times requested by the 
employees.  Decisions will be made consistent with the operational requirements of 
the Department, and taking into account the employee's classification and shift.  
Where all requests cannot be granted, preference will be given in order of seniority. 

19.04 
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Moving 
20.05 The Department Head may grant up to 1 day per year of leave of absence with pay to 

an employee who is moving from one residence to another in the local area. 

Jury and/or Witness Duty

20.0
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between 100% of the employee's normal basic earnings and the amount of 
Employment Insurance maternity benefit the employee is expected to receive if they 
qualify for El benefits
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20.08.8 At least one month prior to return to work, the employee should advise their 
Department Head, or designate, of their intent to return. 

20.08.9 An employee who does not meet the eligibility requirements for Supported 
Pregnancy Leave may still meet the criteria for Unsupported Pregnancy Leave.  All 
top-up payments made under this policy must be in accordance with Service Canada 
Regulations.  

Unsupported Pregnancy Leave 
20.09 In accordance with the Employment Standards Act, employees who have accrued at 

least 13 weeks of continuous service pretinuhydig (61s4ust be in ac)-2(corda)3(nce)-3( with Ser)3(vice C)-2(anada )] TJ

ET

Q

q
weeks 
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20.0
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full term of the leave. Upon return to work the employee is to return to their previous 
position and salary.  If that position no longer exists, the employee will be placed in a 
comparable position with no loss of salary.  Both seniority and vacation entitlement 
continue to accrue while the employee is on Unsupported Parental Leave.  Upon return 
to work the employee will be entitled to the same amount of vacation days as if they 
had worked. 

20.11.6 With the permission of the Department Head, this time may be added on to the end 
of the Unsupported Parental Leave.  Employees eligible for unsupported parental 
leave may also be eligible for employment insurance payments.  Employees should 
contact their local Service Canada office prior to going on leave to discuss qualifying, 
applying and receiving employment insurance benefits. 

20.11.7 An employee shall provide their Department Head, or designate, with as much advance 
notice as possible of the request for Unsupported Parental Leave.  In cases where the 
parental leave is an extension of the employee's pregnancy leave, the notice should 
take place at the same time as the application for pregnancy leave.  At least one 
month prior to the leave, an employee should give written notice of request for 
parental leave to their Department Head or designate including the date the leave is 
to commence and the expected date of return to work. 

20.11.8 At least one month prior to return to work, the employee should advise their 
Department Head, or designate, of their intent to return.  Should the employee wish 
to change the date of their return to work, at least one month's written notice to the 
Department Head or designate is required. 

Self-Funded Leave Plan 
20.12 See Appendix D for description. 

Voting Day 
20.13 In federal elections the normal hours during which polls are open are 9 a.m. to 8 p.m. 

Statutes require that citizens who are eligible to vote have 4 consecutive hours during 
this time period in which to cast their ballots.  In provincial and municipal elections the 
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21.02 An employee who falls sick prior to an announced date of layoff will be paid only up 
to such day of layoff. If a person is sick at the time of recall from layoff, sick leave will 
only be paid if the illness is the same continuing one that existed at the time of the 
layoff. 

21.03 Sick Leave is defined as absence from work and performance of regular duties 
because of the employee's bona fide illness, injury, or quarantine through exposure 
to contagious disease. 

21.04 An employee may, with prior warning, be required to provide a certificate from a 
relevant regulated health care provider certifying that the employee is medically 
unable to carry out normal duties due to illness. The Employer is prepared to cover 
the cost of the required certificate from a relevant regulated health care provider up 
to a maximum of $25.00 per certificate. 

21.05 An employee shall notify their non-union supervisor or designate as soon as possible 
on the first day of their absence due to illness. In the case of longer absences, progress 
toward recovery and expected date of return to work shall be reported to the non-
union supervisor or designate at reasonable intervals. 

21.06 Employees are expected to notify their non-union supervisor as early as possible of 
their expected date of return to work. 

21.07 Employees may be requested to provide the Employer with a note from a relevant 
regulated health care provider certifying that the employee has been in the care of a 
relevant regulated health care provider and: 

a) that the employee is able to return to work on a full-time basis without restrictions; 

  or 

b) that the employee is able to return to work, with the nature and duration of any 
work restrictions described. 

21.07.01 The Employer is prepared to cover the cost of the required note from a relevant 
regulated health care provider certifying said information up to a maximum of $50.00 
per note. 

21.08 If, during an employee's vacation, a serious illness or accident requiring hospitalization 
or confinement to bed for a period of 5 days or more should occur, and which is verified 
by a medical certificate, then sick leave may be substituted for vacation. Similarly, if the 
employee provided acceptable proof of entitlement to leave under Article 20.01 
(Bereavement Leave), such leave may also be substituted for vacation. The resulting 
unused vacation would then be rescheduled at a mutually convenient later date. 
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ARTICLE 22 STAFF BENEFIT PLANS 

22.01  The University maintains the master contracts or plan texts. The Union will be 
provided with a copy of either upon request. The Employer shall continue to make 
available to the employees the plans as outlined in the Queen's University Summary of 
Staff Benefits. This shall include Long Term Disability Insurance, Life Insurance, Semi-
Private Hospital, and Supplementary Medical. These plans shall be in accordance with 
the policies and regulations as laid down by the Employer.  Should it intend to amend 
or change any of the said plans the Employer will discuss such amendments or changes 
with the Union.  Furthermore, if there should occur any increase in the share of costs 
of these plans paid by the University as outlined in the Summary of Staff Benefits for 
any other group in the University, such changes would automatically apply to the 
employees covered by this Collective Agreement. 

a) Long Term Disability Income Plan (100% paid by Employee)   

(i) Any new full-time continuing employees in C.U.P.E. Local 229 will be required, unless 
otherwise adequately covered, to enroll in the Long Term Disability Insurance Plan.  It 
is understood that when a bargaining unit member in C.U.P.E. Local 229 is placed on 
LTD their position will be held for a period of up to 3 years. 

(ii) Employees age 65 and over are not eligible for coverage under this plan, so employees 
are not required to remain enrolled in the LTD plan 6 months prior to their 65th 
birthday.   

(iii) The Union will be notified by the Employer when LTD application documents have been 
sent to an employee.  

b) Group Life Insurance (55% paid by Employer and 45% paid by Employee). 

c) Queen's Supplementary Medical Plan:  The Supplementary Medical Plan includes a 
Vision Care Benefit with a maximum limit $300.00 per eligible person every 2 years. 
The Employer will pay 100% of the premium of the Supplementary Medical Plan.  

Dental Plan 
22.02 The Employer will continue to make available on a compulsory basis to all eligible 

employees who are not covered on an alternate plan, a dental plan as described in 
Appendix E.  Effective July 1, 2011 the Employer agrees to pay 100% of the Dental plan 
premium at current ODA rates minus one year. 

ARTICLE 23 BULLETIN BOARDS 

23.01 The Union shall be permitted the use of authorized Bulletin Boards for the posting of 
notices concerning meetings of the Union and other Union business. The Union agrees 
that it will not distribute or post any pamphlets, advertising or political matter, or any 
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other kind of literature on the Employer's property, except as provided above. 

ARTICLE 24 WORK CLOTHING 

24.01 For Facilities and Residence Operations employees the University agrees to provide 4 
sets (shirts and trousers) during each contract year.  The University will develop a listing 
of other clothing choices of equivalent value from which employees may choose 
substitutes to the items listed above.  The Employer will specify colour, style and design 
of the clothing.  Employees who receive such work clothing will wear that clothing while 
at work.  Grounds employees (Group E) shall have the option of receiving a parka once 
per calendar year.  

24.02 Each contract year the Employer will supply Athletics and Recreation staff, as set out in 
Article 14.01, group D, with work clothing, the maximum cost of which shall be $200.00.  
Upon request, the University will provide the employee with a written record as to the 
cost of each item supplied.  If the total cost of the clothing supplied by the University is 
less than $200.00 employees may make up the difference by selecting items from 
among those sold by the Athletics and Recreation Department.  The Employer will 
specify colour, style and design of the clothing.  Employees who receive such work 
clothing will wear that clothing while at work.  

24.03 In addition, work gloves, rain wear (including rubber boots), and coveralls will be 
provided on the job site to be worn by employees when required. 

24.03.1 In Facilities and Residences, when a work clothing contract between the Employer and 
vendor is up for renewal, a joint committee will be established to discuss and set quality 
standards, review vendor proposals, and recommend a preferred vendor. 

ARTICLE 25 HEALTH AND SAFETY 

25.01 The University is subject to the provisions of the
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25.02.3 Employees who have received money for safety footwear will be required to wear this 
footwear on the job. 

25.02.4 The University also agrees to pay $25 to an employee who buys safety lenses in their 
prescription glasses. This will apply on original purchase and on replacement.   

25.03 The University will provide the employee and the Union with a copy of all forms 
completed as required in relation to a claim for benefits under the Workplace Safety 
and Insurance Act, 1997,��SO 1997, c 16, Sch. A, as amended from time to time 
�~�Z���Œ���]�v���(�š���Œ�U���š�Z�����^Workplace Safety and Insurance Act�_�•.   

25.04  Domestic Violence:  The University acknowledges its obligation pursuant to the new 







Collective Agreement �t July 1, 2021 �t June 30, 2024 
CUPE Local 229 

  Page 46 

they are engaged. 

29.02 Agendas of matters for discussion will be exchanged by the Union and the Employer at 
least 5 working days prior to the meeting. 

29.03 Both parties will have the right to invite guests to meetings as required who can 
contribute constructively to items on the agenda. 

29.04 This Committee shall not have the power to add to, amend or delete any part of the 
Collective Agreement. 

ARTICLE 30 DISCIPLINE 

30.01 Prior to attending a meeting with the Employer at which discipline related to 
performance or misconduct and involving a written warning or suspension may be 
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APPENDIX A 

LAYOFF PROCEDURE  

When it is determined by the University that bargaining unit employees must be laid off the 
following principles and procedures will be applied. 

Basic Principles 

In the event of a layoff, the Employer shall notify .
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APPENDIX B - WEEKS OF SEVERANCE PAY ALLOWANCE  

Chart A         Chart B 

Continuous Years of Service at the 
conclusion of the notice period 

(years) 

Severance Pay 
(weeks) 

Enhanced Severance 
Pay Effective at the conclusion of 

the notice period (weeks) 

Less than 2 0 0 

2 0 

2222
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22 28 42 

23 30 45 

24 32 48 

                        25 or more 35 52 
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APPENDIX C - EMPLOYEE AND FAMILY ASSISTANCE PROGRAM 

C.U.P.E. Local 229 shall elect or appoint its representative to the joint E.F.A.P. administrative 
committee, established by the University, for the purposes of implementing and monitoring an 
Employee and Family Assistance Program. 
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a violation of the agreement. However, approval will not be unreasonably denied. 

Other Matters 

1. On return from leave, an Employee shall be assigned to the same position, or an 
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APPENDIX F - TUITION ASSISTANCE PROGRAM 

Policy 

The Tuition Assistance Program supports Queen's commitment to the development of employee 
skills and abilities. Departments are asked to endorse employees who wish to enrol in academic 
courses or attend training courses that will enhance their personal growth or ability to perform 
their duties. 

The Tuition Assistance Program is divided into 2 components - the Educational Development Fund 
which pays tuition fees for Queen's credit courses, and the Professional Development Fund which 
reimburses tuition fees (to a maximum of $400 per year) for work-related courses at other 
recognized educational institutions. 

Procedures 

Educational Development Fund (Queen's credit courses) 

Eligibility 

Within the limits �����(�]�v���������Ç���š�Z�]�•���‰�}�o�]���Ç�U�����o�o�����o�]�P�]���o�����Y�µ�����v�•�[���h�v�]�À���Œ�•�]�š�Ç�����u�‰�o�}�Ç�����•�����Œ�������v�š�]�š�o�������š�}��
have the payment of tuition fees for Queen's credit courses waived at the time of registration. 
Eligibility for tuition payment waiver will commence after 1 year of continuous employment at 
Queen's University. Generally, eligibility includes: 

�x general staff (continuing, term, research grant and contract) with appointments of 40% 
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Access 

Per year (September to September), payment of tuition fees will be waived for all eligible 
employees to a maximum of the equivalent dollar value of 5 full-credit undergraduate Arts & 
Science courses (based on the fee schedule for Canadian students). The amount of assistance will 
be pro-rated to correspond with an employee's terms of appointment. For example, an employee 
who has a 60% appointment could waive payment of tuition fees to a maximum of 60% of the 
dollar value of 5 full-credit undergraduate Arts & Science courses. 

Fees for students in a graduate degree program are based on term fees and not by individual 
courses; therefore, payment of tuition fees to the maximum already noted will be waived for a 
graduate degree program. Any additional fees will be the responsibility of the individual employee. 
The assistance is limited to 5 years of continuous registration for a master's degree program and 7 
years of continuous registration for a doctoral degree program. Fees related to non-credit or 
audited courses are not eligible for tuition assistance and must be paid by the employee at the time 
of registration. 

While departments are encouraged to allow employees to attend training programs on work-time, 
the University recognizes that operational requirements must also be met. Therefore, subject to 
the approval of the Department Head, employees (continuing and term) may have a maximum of 
3 hours of release time from work per week to attend classes at Queen's University. This approval 
may be granted provided that such leave will not unreasonably disrupt the normal operations of 
the department nor place an unfair burden on remaining staff members. Special circumstances 
must be negotiated with the Department Head. Requirements for course work in addition to 
lecture hours (e.g., lab work, library research, study time) are to be met outside of working hours. 
When the examination for a course being taken by an employee is scheduled during the employee's 
normal working hours, release time from work will be granted. 

For contract employees, time taken for courses during normal working hours (to the maximum of 
3 hours per week) shall be made up at times agreeable to the P.I., unless this requirement is waived 
by the P.I. (e.g., because the course is directly job-related). 

Tuition Assistance Tracking System 

A tuition assistance tracking system will be established for each eligible employee.  This tracking 
system will contain a dollar amount equal to 5 full-credit undergraduate Arts & Science courses 
(based on the fee schedule for Canadian students) times the percentage of the employee's 
appointment.  When an employee accesses the Educational Development Fund, their record in the 
tuition assistance tracking system will be reduced until it reaches a zero balance. Once an 
employee's record reaches zero, they will be fully responsible for paying any further tuition fees, 
at the time of registration. If an employee drops a course, their record in the tracking system will 
be reduced by the course fee, in line with the University's drop policy.  If an employee fails a course, 
the full tuition fee will be deducted from their record.  The employee will not be required to pay 
any course fees for dropped or failed courses unless their record in the tracking system is at zero. 
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Professional Devel
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APPENDIX G - CHILD CARE BENEFIT PLAN 

Eligibility: 

 An employee as defined in Item 1 below, who has dependent children under the age of 7, is 
eligible for reimbursement under the child care benefit plan. 
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during the next Queen's fall term. These applications should be submitted manually by 

 contacting Human Resources directly. 

F. 
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�x Winter term: this period covers January through April; courses taken during this period shall 
not exceed the maximum allowance of $2,000.00 per student. 

�x Full-time Student Status: 
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Attachment A �t List of buildings that will not be contracted out pursuant to Letter of 
Understand Re: Contracting Out  

�x ABRAMSKY HALL 
�x ADELAIDE HALL 
�x AGNES ETHERINGTON ART CENTRE 
�x BAN RIGH HALL 
�x BEAMISH-MUNRO HALL 
�x BIOSCIENCES COMPLEX/EARL HALL 
�x BOTTERELL HALL 
�x BRANT HOUSE 
�x BRUCE WING 
�x CANCER RESEARCH INSTITUTE 
�x CARRUTHERS HALL 
�x CATARAQUI BUILDING 
�x CENTRAL POWER PLANT 
�x CHERNOFF HALL 
�x CHOWN HALL 
�x COASTAL ENGINEERING LAB 
�x CRAINE BUILDING 
�x DAVID C. SMITH HOUSE 
�x DOUGLAS LIBRARY 
�x DUNCAN MCARTHUR HALL 
�x DUNNING HALL 
�x DUPUIS HALL 
�x EARL HALL/BIOSCIENCES 
�x ELLIS HALL 
�x ETHERINGTON HALL 
�x FLEMING HALL - JEMMETT WING 
�x FLEMING HALL - STEWART/POLLOCK WING 
�x GOODES HALL/VICTORIA SCHOOL 
�x GOODWIN HALL 
�x GORDON HALL 
�x GORDON-BROCKINGTON HALL 
�x GRADUATE RESIDENCE 
�x GRANT HALL 
�x HARKNESS INTERNATIONAL HALL 
�x HARRISON-LECAINE HALL 
�x HAYNES HALL 
�x HUMPHREY HALL 
�x ISABEL BADER CENTRE FOR THE PERFORMING ARTS 
�x JACKSON HALL 
�x JEAN ROYCE HALL PHASE 1 
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�x JEAN ROYCE HALL PHASE 2 
�x JEFFERY HALL 
�x JOHN WATSON HALL 
�x JOSEPH S. STAUFFER LIBRARY 
�x KATHLEEN RYAN HALL 
�x KINGSTON HALL 
�x LASALLE BUILDING 
�x LEGGETT HALL 
�x LEONARD HALL 
�x LOUISE D. ACTON 
�x MACGILLIVRAY-BROWN HALL 
�x MACKINTOSH-CORRY HALL 
�x MCLAUGHLIN HALL 
�x MCNEILL HOUSE 
�x MILLER HALL 
�x MITCHELL HALL 
�x MORRIS HALL 
�x NICOL HALL 
�x OLD MEDICAL BUILDING 
�x ONTARIO HALL 
�x QUEEN'S CENTRE 
�x QUEEN'S SUBSTATION "A" 
�x REFRIGERATION PLANT 
�x RICHARDSON HALL 
�x RICHARDSON LABORATORY 
�x RIDEAU BUILDING 
�x SCHOOL OF KINESIOLOGY & HEALTH STUDIES 
�x SCHOOL OF MEDICINE 
�x SIR JOHN A. MACDONALD HALL 
�x 355 KING STREET 
�x STIRLING HALL 
�x SUMMERHILL 
�x SUTHERLAND HALL 
�x THEOLOGICAL HALL 
�x UNDERGROUND PARKING STUART STREET 
�x UNDERGROUND PARKING UNION STREET 
�x VICTORIA HALL 
�x WALDRON TOWER 
�x WALTER LIGHT HALL 
�x WATTS HALL 
�x WEST CAMPUS STORAGE 
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�>���d�d���Z���K�&���h�E�����Z�^�d���E���/�E�'���~�^�>�K�h�_�•���Z���W Employee Group 
Benefit Plan 

Between: 

�Y�h�����E�[�^���h�E�/�s���Z�^�/�d�z���~�^the �h�E�/�s���Z�^�/�d�z�_�• 

and 

CUPE, LOCAL 229 �~�^the �h�E�/�K�E�_) 

WHEREAS during the term of the Collective Agreement expiring on June 30, 2018, the Parties 
���}�u�‰�o���š�����������Œ���À�]���Á���}�(���š�Z�������µ�Œ�Œ���v�š�����u�‰�o�}�Ç�������'�Œ�}�µ�‰�������v���(�]�š���W�o���v���~�š�Z�����^�W�o���v�_�•���(�}�Œ���š�Z�����‰�µ�Œ�‰�}�•����
of improving the benefit package available to CUPE, Local 229 bargaining unit members with 
a view to 
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MEMORANDUM OF AGREEMENT WITH RESPECT TO 
�W���E�^�/�K�E�^���~�^�W���E�^�/�K�E���D�K���_�• 

Between: 

�d�,���������E�����/���E���h�E�/�K�E���K�&���W�h���>�/�������D�W�>�K�z�����^�����E�����/�d�^���>�K�����>���î�î�õ���~�^�š�Z�����h�v�]�}�v�_�• 

 and - 

�Y�h�����E�[�^���h�E�/�s���Z�^�/�d�z���~�^�š�Z�����h�v�]�À���Œ�•�]�š�Ç�_�• 

�t�,���Z�����^���š�Z�����h�v�]�}�v�����v�����š�Z�����h�v�]�À���Œ�•�]�š�Ç���~�š�Z�����^�W���Œ�š�]���•�_�•���Z���À�������v�P���P�������]�v�����}�o�o�����š�]�À���������Œ�P���]ning and 
have reached a tentative agreement regarding a Renewed Collective Agreement recorded in a 
�u���u�}�Œ���v���µ�u�� �}�(�� ���P�Œ�����u���v�š�� �}�(�� �š�}�����Ç�[�•�� �����š���� �~�š�Z���� �^�Z���E���t���>�� ���'�Z�����D���E�d�� �D�K���_�•�� ���v���� �}�v�� ���o�o��
pension issues, including those related to the proposed conversion and transfer of assets from 
�d�Z�����Z���À�]�•�������W���v�•�]�}�v���W�o���v���}�(���Y�µ�����v�[�•���h�v�]�À���Œ�•�]�š�Ç���~�^�Y�W�W�_�•���š�}�������v���Á���•�����š�}�Œ-wide jointly sponsored 
�‰���v�•�]�}�v���‰�o���v�U���š�Z�����h�v�]�À���Œ�•�]�š�Ç���W���v�•�]�}�v���W�o���v���~�^�h�W�W�_�•���Á�Z�]���Z���]�•���Œ�����}�Œ���������]�v���š�Z�]�•���W���E�^�/�K�E���D�K���V���� 

AND WHEREAS, following successful ratification by the Parties of both the RENEWAL AGREEMENT 
MOA and the PENSION MOA, the PENSION MOA shall be appended to and form part of the 
current Collective Agreement between the Parties and any renewal collective agreement that 
comes into effect before the UPP Accrual Date (defined below);  

AND WHEREAS, the University has confirmed its intention to provide retirees with a prescription 
drug card on terms and conditions to be determined by the University, and subject to pre-
conditions resulting in the successful conversion and transfer of assets from the QPP to the UPP 
and the successful completion of the active employee benefits RFP undertaken pursuant to the 
proposed Letter of Understanding: Employee Group Benefit Plan contained in the Renewal 
Agreement MOA; and, 

NOW, THEREFORE, the Parties agree as follows: 

1. This PENSION MOA constitutes the entire agreement of the Parties with respect to 
pension matters, including the proposed conversion and transfer of assets from the QPP 
to the UPP.  
 

2. The Union agrees to consent on behalf of all employees in the bargaining unit 
participating in or eligible to participate in the QPP and covered by the current Collective 
Agreement and any Renewal Collective Agreement to the conversion of the QPP to the 
UPP under section 80.4 of the Pension Benefits Act�U���]�v���o�µ���]�v�P���š�Z�����š�Œ���v�•�(���Œ���}�(���š�Z�����Y�W�W�[�•��
assets and liabilities to the UPP.  
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3. �d�Z���� �h�v�]�}�v�� ���P�Œ�����•�� �š�}�� �•�µ�‰�‰�}�Œ�š�� �š�Z���� �h�v�]�À���Œ�•�]�š�Ç�[�•�� ���‰�‰�o�]�����š�]�}�v�U�� �Á�Z���v�� �u�������U�� �(�}�Œ�� �š�Z����
�^�µ�‰���Œ�]�v�š���v�����v�š���}�(���&�]�v���v���]���o���^���Œ�À�]�����•�[�����‰�‰�Œ�}�À���o���}�(���š�Z�������}�v�À���Œ�•�]�}�v�����v�������•�•���š���š�Œ���v�•�(���Œ���(�Œ�}�u��
the QPP to the UPBT
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pensionable earnings below the YMPE and 11.5% on pensionable earnings above 
the YMPE. 

b. One Time Salary Increase
Effective on the UPP Accrual Date and upon the implementation of the
contributions to the UPP described in paragraph a. above, a 1.5% special one-time
salary adjustment to base earnings will be implemented.

c. Unreduced Early Retiremen
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Current Collective Agreement Provision Proposed Treatment 

changes would automatically apply to the 
employees covered by this Collective 
Agreement. 

a) Revised Pension Plan of Queen's University 
�~�š�Z�����^�W���v�•�]�}�v���W�o���v�_�• 

(i) The University's contribution to the Minimum 
Guarantee Fund shall be as determined 
by a valuation prepared by the Pension 
Plan's actuaries. Such contribution shall 
be in accordance with the requirements 
of the Ontario Pension Benefits Act, RSO 
1990, c P.8, as amended from time to 
�š�]�u�����~�Z���Œ���]�v���(�š���Œ�U���š�Z�����^Pension Benefits 
Act�_�•�����v�������o�•�}���•�Z���o�o���v�}�š�����Æ�����������š�Z����
maximum amount that is permitted 
under the Income Tax Act, RSO 1990, c 
P.8, as amended from time to time 
�~�Z���Œ���]�v���(�š���Œ�U���š�Z�����^Income Tax Act�_�•�X 

(ii) The Pension Plan will be amended to reflect 
the changes outlined in the 
Memorandum of Agreement signed 
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