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Introduction

The 2017

Page 1 of 6


mailto:strategicmandateagreements@ontario.ca
https://www.ontario.ca/page/college-and-university-strategic-mandate-agreements-2017-2020

QUEEN S UNIVERSITY
Strategic Mandate Agreement Annual Report 2017-18
Part 1. Overview

Institutional Narrative

Provide a brief description of the overall institutional context for the 2017-18 Strategic Mandate
Agreement metric results. (max. 600 words)

Charts, graphics and hyperlinks are allowed and should meet accessibility standards.
Queen’s University prides itself on being a ‘balanced academy,’ blending tradition and
innovation to provide both a transformative student experience and a high quality, research-

intensive environment. These complementary strengths are core aspects of the university’s
mission and create a distinctive environment
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A renewed commitment to equity, diversity and inclusion, which has led to the creation of
improved pathways and supports for |
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coaching, and opportunities to participate in innovative research. The results of these initiatives
are evidenced by our strong retention rates, high-impact practice rates and opportunities, as
well as strong, high-quality academic experience ratings from both undergraduate and graduate
students.

2. Innovation in Teaching and Learning Excellence

This priority area focuses on innovative efforts including pedagogical approaches, program
delivery and student services that contribute to a highly skilled workforce and ensure positive
student outcomes. It captures institutional strengths in delivering high-quality learning
experiences such as experiential, entrepreneurial, personalized and digital learning, and student
competencies that improve employability.

Queen’s metrics are within the 2019-2020 targets, except for the NSSE composite measure of
students' perceived gains.
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System-Wide Metrics

ID Priority Area Metric Name 2014-15 2015-16 2016-17 2017-18 Caveats on data interpretation
8 Student Experience Year 1 to Year 2 retention rate 94.8% 94.8% 94.7% 94.7%
. Proportion of senior-year students with two High-Impact
34  |Student Experience . 64.4% 65.5% 63.7% 63.3%
Practices (HIPs)
g | e DEte Average number of High Impact Practices (HIPs) per fourth- 22 21 21 21
year student
. Proportion of operating expenses on student services, net of
71  |Student Experience . 3.6% 3.1% 3.2% 3.5%
student assistance
52 |Innovation in Teaching and Learning Excellence Graduation rate 85.3% 86.3% 85.5% 85.7%
41 [Innovation in Teaching and Learning Excellence Pro_portl_on of progr:_:\ms with explicit curriculum maps and 100.0% 100.0%
articulation of learning outcomes
35 |Innovation in Teaching and Learning Excellence Comp_05|te sgorg on.NSSE question r_elated to students 285 28.8 28.2 24.8
perceived gains in higher order learning outcomes
103 |Access and Equity Number of first generation students enrolled at institution 1,730 1,840 2,933 2,959
Due to a change in methodology at the request of the
104 |Access and Equity Number of students with disabilities enrolled at institution 1,176 1,236 1,875 2,308 Ministry, the 2016-17 headcount covers a 13 month
time period
105 |Access and Equity Number of Indigenous students enrolled at institution 355 473 465 467
106 |Access and Equity Number of French-language students enrolled at institution n/a n/a n/a n/a As _an Engllsh-langgage university, Queen’s does not
maintain systematic data on French-language students.
36 |Access and Equity Share of OSA_P _reC|p|ents at an institution relative to its total 37.2% 37.1% 44.3% 48.8%
number of eligible students
84  |Access and Equity Number of transfer applications 135 132 300 310
107 |Access and Equity Number of transfer registrations 14 4 26 32
48 |Research Excellence and Impact Number of papers per faculty member 2.5
50 |Research Excellence and Impact Number of citations per paper 11.9
94  |Research Excellence and Impact Total Tri-Council funding - share to total Ontario universities 7.0% 6.8%




94.0% 92.0%




Annually (likely until 2019); every three
years (likely post-2019); Ontario and
national comparator data available 2014 and
likely for 2017 and 2020.

90.6% 91.3% 86.6% 87.6%

86.8% 86.0% 82.5% 87.1%







7,524 8,447

16,966 17,305
$476,678 $504,648
$50,028 $54,803
$34,734 $37,097

$12,127,457 $12,420,167 $12,970,640

$304,962,320 $304,827,533 $337,697,915
$3,773,626 $4,278,401 $4,284,983
$64,980,841 $66,781,141 $73,737,728




35,156 28,705 23,357 17,439 10,354
1,793 1,908 1,947 1,994 2,049
770

Table includes 2011-15 bibliometric data, refreshed as of November 2017. For more information please review the Dictionary.



ID

34

Metric Name
Year 1 to Year 2
retention rate

Proportion of fourth-
year students with two
or more High-Impact
Practices (HIPs) (1)

Description Source
Percentage of first-time, full-time Consortium for Student
undergraduate university students  Retention Data Exchange
who commenced their study in a (CSRDE)
given Fall term and have continued
to study at the same institution in
the next Fall term
Percentage of students who National Report on
participated in two or more of the  “Customizable Items
six High Impact Practices (HIPs) as  Selector”, National Survey
identified in NSSE - service learning, of Student Engagement
learning community, research with a (NSSE)
faculty member, internship or field
experience, study abroad and
culminating senior experience

Reporting Period
Academic year, returning cohort. E.g., the 2016-
17 data value reflects students who enrolled in
Fall 2015 and returned to the institution in Fall
2016. Universities are asked to include 2016-17
and 2017-18 data

Academic year when National Survey of Student
Engagement (NSSE) is administered; e.g., data for
2014 NSSE is included under 2014-15. Most
Ontario universities participate in the survey

eud/ (r)]JTIET-0 g0 G[eud/ (r )JTIET-in)5(ister-t0193

Notes
Based on cohort analysis by CSRDE and reported
by universities through SMA Annual Reports.
Compatible with CSRDE graduation rate



71

52

41

35

Proportion of operating Percentage of total student services Council of Ontario Finance Fiscal Year. Ministry has pre-populated the 2016- Proportion of operating expenses on student

expenses on student expenses, excluding scholarships and Officers (COFO)
services bursaries, in total operating

expenses in a given fiscal year

(consolidated values including

affiliates where applicable)

Graduation rate Percentage of first-time, full-time Consortium for Student
undergraduate university students  Retention Data Exchange

who commenced their study in a (CSRDE)
given Fall term and graduated from
the same institution within 6 years

Proportion of programs  Proportion of programs with explicit Institutional data
with explicit curriculum  curriculum maps with articulation of

maps and articulation of learning outcomes

learning outcomes

Composite score on NSSE Students' perceived gains in National Survey of
question related to knowledge, skills and personal Student Engagement
fourth-year students development (NSSE)

perceived gains in higher
order learning outcomes

17 data available from the COFO website.
Universities are asked to add the 2017-18
information.

Academic year, graduating cohort: e.g. 2015-16
data value reflects students who enrolled in Fall
2009 and graduated within six years, before or in
calendar year 2015. Universities are asked to add
2016-17 and 2017-18 data.

Academic year

Academic year when National Survey of Student
Engagement (NSSE) is administered; e.g., data for
2014 NSSE is included under 2014-15. Most
Ontario universities participate in the survey
every three years and provide data only for these
years (2014 and 2017). Universities that

services is calculated as total student services
expenses (Cell G36) minus scholarships,
bursaries etc. (Cell 28) divided by total operating
expenses (Cell L36) as per Table 6, COFO
Financial Report of Ontario Universities

Based on cohort analysis by CSRDE and reported
by universities through SMA Annual Reports.
Compatible with CSRDE retention rate

As part of the Quality Assurance process
introduced in 2010, all academic programs
undergoing cyclical review are required to
articulate learning outcomes in relation to
undergraduate and graduate degree-level
expectations. Curriculum mapping involves the
articulation of learning outcomes at the course
level.









50 |Number of citations per |Number of citations divided by the |SCOPUS (Elsevier) data on |Calendar year, 5-year total, one-year slip, Data includes articles, reviews, self-citations, and
paper number of papers published over a [papers and citations: citations in 2011-16 on papers published in 2011- |captures affiliated hospitals and institutions.
period of five years at the university [provided by Science- 15, and papers published in 2011-15. Data Metric calculated by MTCU.

(including affiliates) Metrix as of November  [collected as of January 2017 and refreshed as of

2018 November 2017. Refreshed data is included in
Appendix 1. Citations per paper metric is
associated with 2016-17 academic year in Tab 3.
Updated 2017-18 bibliometric data (for 2012-16)
not available.
97 |CIHR funding - share to |Canadian Institutes of Health Research Support Fiscal Year, 3-year rolling average, one-year slip. |Funding includes CIHR research grants received
total Ontario universities [Research (CIHR) funding received by [Programs, The Tri-agency [The 2017-18 metric value included in Tab 3 is by universities and funds spent by the Network
university (including affiliates) and |Institutional Programs based on the average for the period 2014-15 to |of Centres of Excellence (NCE) administrative
percentage in total CIHR funding Secretariat (TIPS) 2016-17. Appendix 1 provides the annual centers hosted by universities, and excludes
received by all Ontario universities in information. funding for research chairs, fellowships,

a given fiscal year scholarships, awards and prizes. Full list of
exclusions is available at http://www.rsf-
fsr.gc.ca/apply-demande/calculations-eng.aspx

96 |SSHRC funding - share to |Social Sciences and Humanities Research Support Fiscal Year, 3-year rolling average, one-year slip. |Funding includes research grants received by

total Ontario universities

Research Council (SSHRC) funding
received by university (including
affiliates) and percentage in total
SSHRC funding received by all
Ontario universities in a given fiscal
year

Program, The Tri-agency
Institutional Programs
Secretariat (TIPS)

The 2017-18 metric value included in Tab 3 is
based on the average for the period 2014-15 to
2016-17. Appendix 1 provides the annual
information.

universities and their affiliates from SSHRC and
funds spent by the Network of Centres of
Excellence (NCE) administrative centers hosted
by universities, and excludes funding for
research chairs, fellowships, scholarships,
awards and prizes. Full list of exclusions is
available at http://www.rsf-fsr.gc.ca/apply-
demande/calculations-eng.aspx
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