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Social Procurement Definition

What is social procurement?
Social procurement is a process whereby organizations meet 
their needs for goods or services while achieving value for 
money and generating benefits to the organization, the society 
and the economy, while minimizing damage to the environment.



Social Procurement







Truth and Reconciliation

Strategic Procurement Services action items resulting from the 
Truth and Reconciliation Commission Task Force (TRCTF) were:

• increase the indigenous supplier base

•



AODA (Accessibility for Ontarians with 
Disabilities Act)

SPS have built in rated criteria for all RFPs valued at > $100K

3.3.3 AODA (2 points)

As per Ontario Regulation 191/11 made under the Accessibility for Ontarians
with Disabilities Act, 2005, Queen’s will incorporate accessibility criteria and
features when procuring, goods, services and facilities, except where it is not
practical to do so.

Each proponent should provide in its proposal:

(a) description of features promoting accessibility. Examples include but are not 
limited to: 1 point

- monitor screens with adjustable colours and contrast

- support materials, such as manuals, training or service calls, available in 
accessible formats at no additional charge

- accessible customer service, as required under the Customer Service 
Standard



AODA (Accessibility for Ontarians with 
Disabilities Act) cont.

- software containing accessible features allowing people with 
disabilities to use it

https://queensu.ca/equity/cst
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Sustainable Procurement Guidelines

https://www.queensu.ca/sustainability/campu
s-initiatives/procurement/sustainable-
procurement-guide

/sustainability/campus-initiatives/procurement/sustainable-procurement-guide


Why Sustainable Procurement Matters



Total Cost of Ownership



Labels



Sustainable Procurement Guidelines

The Guidelines include:

• Sustainable guidelines by commodity

• Sustainable catering

• Post-product lifecycle

• Travel and transportation

• Reuse and recycle programs



Sustainable Practices



Sustainable Practices

If you want to 
narrow your 
choices down to 
GREEN options or 
RECYCLED options, 
select from the 
product flag 
option in acQuire.



Supplier Programs



Supplier Programs



Supplier Programs





TerraCycle – Zero Waste Boxes

Recycle all your used office 
supplies, including: 

• Pens

• Markers

• Staplers

• Paper clips

• Correction tape

• Label backings

• Binders



Wrap-Up

Thank you!

Q&A


