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|.  CIBC International Student Pay Landing Page

CIBC’s International Student Pay Student Portal provides a user-friendly environment for students to initiate, manage,
and track payments to their educational institution. Students will be redirected from their respective educational
institutions payment options page to CIBC’s secured portal to initiate/submit their payment and lock in a preferred
exchange rate (where applicable). Each educational institution will have a unique portal specific for transactions from
their students; designated by the logo on the upper left-hand side of the page.
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Il.  Tools and Support

Student’s will have access to various tools throughout the process to help track, manage and improve their payment
experience. These tools include:

Payment Tracker
Help Section
FAQs section
Language support
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https://cibccm.com/en/cibc-isp/

A. Track Your Payment






Ill.  CIBC ISP Payment Options



V. Payment Flow

A. Steps to Complete a Payment
Each payment through the portal is completed in 4 steps. Depending on the payment option which is selected, the
information entered may vary. The four payment steps are outline below:

B. Bank Wire

1. Make A Payment
When the student selects CIBC International Student Pay from the education institution’s payment option page, they
will be directed to the Make a Payment page. Bank Wire is a method of payment for every payer country.
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2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. By default, all countries will support
Bank Wire, Visa and Mastercard.

3. Student Details
Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.



4. Payer Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

5. Submit Transaction



6.

For Bank Wire transactions, the student will be required to complete their transaction by effectuating a bank wire with

Instruction Sheet

their local bank; either in person or through online banking (where available). To assist with this step, once a payment is

submitted, a unique instructions sheet is generated with all banking instructions required to execute the wire. It is

critical that all details are entered as they appear in the instruction sheet to ensure a successful receipt of the bank wire
transaction.
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5. Submit Transaction
Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

Common reason for a credit card being declined:

« |nsufficient Credit Balance
e Insufficient daily credit limit
e Mis-entered card information
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D. China Union Pay (CUP)

1. Make A Payment

When the student selects CIBC International Student Pay from the education institution’s payment option page, they
will be directed to the Make a Payment page. For the AliPay payment option, students would have selected China as the
country from which they are paying.
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2.

Select a Payment Option
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4. Payer Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
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6. China Union Pay Portal
For transaction made through China Union Pay will need to enter their credit card details in the China Union Pay
payment portal. Once the card details are authenticated, the student will receive a confirmation email receipt and a
unique reference ID.

E. Direct Debit - ACH

1. Make A Payment
When the student selects CIBC International Student Pay from the education institution’s payment option page, they will
be directed to the Make a Payment page. For the Direct Debit - ACH payment option, students would have selected
United States as the country from which they are paying.
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2. Select a Payment Option

Once the payer country and payment amount is entered, student is required to select their method of payment. For the

selection of United States, in addition to Bank Wire and Credit Card, the student will have the option to pay via Direct
Debit — ACH.

3. Student Details

Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcil
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4. Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
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5. Submit Transaction

Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

Common reason for a direct debit being declined:

e |Insufficient Account Balance
e Mis-entered account information
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F. E-Wallet - WeChat

1. Make A Payment
When the student selects CIBC International Student Pay from the education institution’s payment option page, they will
be directed to the Make a Payment page. Students can select ‘WeChat’ as a payment option when China is selected as
the country from which 1 (tr)-2hy ar optthe.6( s)-3.5 (p)g.7 e.p
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3.

Student Details
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4. Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to
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5. Submit Transaction
Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.
A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.
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6.

WeChat Portal Redirection
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2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. For payments from China, students
can select from Bank Wire, Credit

28



3.

Student Details
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4. Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.
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5. Submit Transaction
Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.
A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

6. AliPay Portal Redirection
After clicking submit on the portal, the student will be directed to the AliPay payment portal where they will scan the QR
code with their payment app and finalize their payment to the educational institution on the app.
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