


Ventus Student Manual - draft.docx   2 

Table of Contents 
Overview ................................................................................................................................................................................. 3 

Getting Started ........................................................................................................................................................................ 4 

Navigating Ventus ................................................................................................................................................................... 4 

Dashboard ........................................................................................................................................................................... 4 

Profile .................................................................................................................................................................................. 5 

Personal details ............................................................................................................................................................... 5 

Disability details .............................................................................................................................................................. 5 

Accommodations ............................................................................................................................................................ 5 

Courses ................................................................................................................................................................................ 6 

Assessments ........................................................................................................................................................................ 6



Ventus Student Manual - draft.docx   3 

Overview 
Please note: “Assessment” refers to any quiz, test, midterm occurring during the term or SOLUS-listed mid-year or final 
exam. 
 
On May 2nd, 2022,  the University introduced Ventus, an online application replacing the previous Exam Accommodation 
System (EAS), which received requests from students who were authorized through Student Wellness Services to receive 



https://ventus.queensu.ca/ventus/profile/dashboard.php
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Profile 
Your profile displays your personal information including your documented disabilities and approved accommodations. 

Personal details 

https://www.queensu.ca/registrar/solus/personal-info
mailto:SOLUS@queensu.ca
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Courses 
Courses lists the courses you are currently enrolled in. Selecting a course allows you to view your approved classroom 
accommodations for the course. At the start of the term, you need to confirm which accommodations you require for 
the course. This confirmation must be made a minimum of 10 days prior to the exam date. Responses cannot be edited 
in Ventus once submitted; you will need to reach out to your advisor to make changes.  

 

More information on how classroom accommodations (including note-taking and assignment extensions) are 
implemented can be found at https://www.queensu.ca/studentwellness/accessibility-services. 

Assessments 
NOTE: “Assessment” refers to any quiz, test, midterm occurring during the term or SOLUS-listed mid-year or final 
assessment. 

Assessments lists all exams for courses you are enrolled in. They are separated into the following: 

Unconfirmed assessments: Assessments that require action. You need to indicate if you require your accommodations 
or if you will write without any of your accommodations. 

 

Assessments I’m Writing With Accommodations: Assessments you have confirmed you require your accommodations 
for. Details regarding your accommodated exam will be published here as your exam  t  

https://www.queensu.ca/studentwellness/accessibility-services


Ventus Student Manual - draft.docx   7 

For assessments taking place during the semester, location and time details will be finalized a week (5 business days) 
prior to the assessment date. Before this date, details are subject to change. You will receive a reminder email two 
days prior to the assessment. 

Assessments I’m Writing without accommodations: Exams you have confirmed you do not require accommodations 
for. 

 

Letters 
You can view your Letter of Accommodation (LOA) and print as necessary. You are not required to submit your LOA to 
your instructor as they can view your accommodation needs through Ventus; however, your instructor may request your 
LOA. 

Account activity 
Account activity shows any changes such as addition of an accommodation, confirmation of participation of an exam, 
etc. 
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Classroom Accommodations 
NOTE: Ensure your accommodations have been approved by your QSAS advisor before attempting to add 
accommodations to your courses. 

Confirming Classroom Accommodations 
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in advance of the assessment for further information. You will receive an email when the assessment has been added, 
directing you to log into Ventus to confirm your participation. 

Modify accommodations for upcoming assessment 
To modify the accommodations required for an assessment, go to the Assessments page to view all your assessments. 
Any modifications must be made a minimum of 2 weeks prior to the exam date; changes will not be accepted past this 
deadline. These deadlines have been relaxed during May 2022 to allow students and faculty to grow accustomed to 
the new application. If you require a revision to your approved accommodations, you will need to reach out to Student 
Wellness Services. 

 
Select “View/edit” for the assessment you want to modify.  

 
Adjust your accommodation requirements as desired and select “Modify accommodations”. If the button is not 
available, the deadline to modify your accommodations has passed. 

Cancel an Accommodated Assessment 
If you no longer require your accommodations for an assessment, select “Withdraw”. Please note, you cannot undo this 
action in Ventus. You must contact the Exams Office a minimum of 2 weeks prior to the assessment date to reinstate 
any accommodations for an assessment. For each late withdrawal (less than 24 hours) and/or failure to appear, you 
will be subject to a charge of $45.  

Communication of your accommodated assessment details 
Check back regularly to stay up to date on when and where you are writing. Your date, time, and location will display as 
Pending until finalized. 

 
Your arrangements will be finalized one week prior to the assessment date. You will receive a reminder email with your 
assessment details 2 days prior to your assessment date. 

 
 

Online assessments 
If the assessment is indicated as Online, you will be writing your accommodated assessment online. You are responsible 
for securing an appropriate location that meets your accommodation needs. Any questions regarding your 
accommodations should be directed to your instructor.  
 



mailto:exams@queensu.ca
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