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Housing & Ancillary Services 

align our Values to the Mission 

and Vision of both Queen’s 

Univ ersit y  and S t udent Affairs. 

Together, we WRIT�� a thriving 

future for all.

OUR VALUES

Wellbeing – we nurture the 

health, safety and wellbeing 

of our people and community, 

fostering a sense of belonging 

and inclusion for students and 

sta�. We promote mental, 

physical, and emotional 

wellness and support personal 

skill d evelopment, r esi liency, 

and  succe ss. 

Responsibility – we commit to 

our responsibility to build a diverse, equitable, 

inclusive and anti-racist community for our 

sta�, students and guests . We continually 

look for ways to contribute to the university’s 

sustainability objectives . We are accountable 

to our commitments:  to steward the assets we 

maintain, deliver quality services and programs, 

contribute a �nancial return to the university and 

create a welcoming environment for all . 

Innovation – we foster an entrepreneurial 

mindset across our operations, challenging the 

status quo and leveraging creativity, innovation 

and technology to grow revenue and ensure 

that our services evolve to meet the changing 

needs of students and the clients we serve . We 

are guided by data and evidence when solving 

problems, responding to feedback and assessing 

new opportunities . 

Teamwork – we do our best work when we 

act collaboratively, demonstrating collegiality, 

empathy and respect . We trust by default, 

assume positive intent and communicate 

https://www.queensu.ca/principal/strategy
https://www.queensu.ca/principal/strategy
https://www.queensu.ca/studentaffairs/mission-vision-values-goals
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Residence Life and Services creates a community 

environment where all of our students can feel 

a sense of belonging, build resilience, and be 

academically successful . W e encourage the 

personal development of our community members 

by fostering a sense of belonging, providing a wide 

range of educational and academic programming, 

and holding individuals accountable for violations 

of the Residence behavioural expectations . The 

reality is, not everyone is well suited for the 

inherent aspects of living in Residence . It is a high 

density, communal living environment, where it is 

required that you have a higher level of awareness, 

care and respect for your impact on others living in 

your community . You are solely accountable for the 

decisions you make while living in Residence, and 

you must re�ect on how those decisions impact 

you and everyone else around you . 

W hile di�erences are invaluable and make learning 

and life more vibrant, when living in close quarters, 

mistaken assumptions, misunderstanding and 

con�ict are bound to occur . It is important to 

have a pre-established, clear and common set of 

expectations and standards for living together . The 

completion of the Community Agreement Form is 

an additional required element to set expectations 

within your community/�oor . The Community 

Agreements are developed with your Don and 

other students in your community; you’ll talk 

about the Community Agreement during your �rst 

community meeting after moving in . Living with 

others in a university student Residence is di�erent 

from living in a private apartment or house or with 

your family, friends or housemates/roommates . 

W hat an individual may feel comfortable with in 

private may not be safe or appropriate in a shared 

residential setting .

One of the most critical responsibilities you take 

on as a member of this Residence community is 

to report or share information about any incidents 

of misconduct that you are aware of, where there 

may be a risk of harm, a possible violation of the 

Residence Contract, or a negative impact on 

the dignity of any other resident . As community 

members, all residents have the individual and 

collective responsibility to create a positive and 

welcoming environment for all students .

1.3

1.3  Guiding Principles for Residence Community Living 

This document, as a part of the overall 
Residence experience, is designed to:

Encourage all residents to use and enjoy 
residence spaces peacefully and safely .

Challenge residents to think critically, 
accept responsibility for their actions, and 
learn and grow from their experiences . 

Maintain an environment that promotes 
learning .

Emphasize the rights, responsibilities, 
histories, dignity, and academic pursuits of 
all residents .

Provide guidance for residents to 
understand the expectations of living in a 
community environment .

Emphasize the rights and responsibilities 
of residents in promoting a safe, healthy, 
and inclusive environment for all members 
of their community .
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1.4

Residence Life and Services is committed to 

creating and supporting communities where 

Indigenization - Equity, Diversity, Inclusion, 

Anti-Racism, and Accessibility (I-EDIAA) are 

embraced and celebrated . We are s trengthened 

and enriched by our diverse backgrounds, 

perspectives, and lived experiences . We 

ack nowledge that identity is multi-dimensional 

and understand privilege as dynamic and 

individualized . We ack nowledge that we have 

much work still to do to create and sustain our 

vision for a fully inclusive residence environment 

that is welcoming to all students . This i s a 

collective and individual requirement; you must 

be committed to respecting one another and 

embracing the di�erences we all bring to the 

community . We ack nowledge the harms done 

by our colonial past and are committed to doing 

what is necessary to alter the deeply entrenched 

behaviours and structures that perpetuate 

inequities . We are a ctively working to eliminate 

discrimination, injustice, and violence and to 

https://www.ontario.ca/laws/statute/90h19#BK13
https://www.queensu.ca/secretariat/harassment-and-discrimination-prevention-and-response-policy
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2.1

We all have a responsibility 

to protect the health and 

safety of our community by 

taking steps to minimize the 

potential spread of the viruses 

and bacteria that can lead to 

illness . Some individuals in 

our community may be more 

vulnerable to diseases because 

of underlying health conditions . 

W hen you take care of yourself, 

you take care of others .  You 

should also be aware that some 

illnesses may spread more 

easily in a communal living 

environment and/or are more 

prevalent among student-aged 

populations .   

Vac cinations for COVID-19, 

In�uenza, Meningitis and 

sexual-transmitted infections, 

such as HPV and Hepatitis A & 

B are strongly recommended .  

Plan for your arrival by speaking 

with your health care provider 

about your current health 

and what they recommend to 

best protect you while living 

in residence . The University 

strongly recommends that 

you stay up-to-date on all 

immunizations as recommended 

by Public Health Ontario (or 

https://health.gov.on.ca/en/pro/programs/immunization/immunization_tool.aspx
https://health.gov.on.ca/en/pro/programs/immunization/immunization_tool.aspx
https://www.queensu.ca/studentwellness/home
https://www.queensu.ca/studentwellness/home




https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
https://www.queensu.ca/secretariat/harassment-and-discrimination-prevention-and-response-policy
https://www.queensu.ca/secretariat/harassment-and-discrimination-prevention-and-response-policy
https://www.queensu.ca/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students
https://www.queensu.ca/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students
https://www.queensu.ca/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students
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3.1

3.1.6 You understand and agree that the Rules, 



mailto:"reshouse@queensu.ca"


https://www.queensu.ca/residences/residence-services/how-withdraw
https://www.queensu.ca/residences/residence-services/how-withdraw
https://www.queensu.ca/residences/resources/portal
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3.4 / 3.5

3.4   Eligibility to 
Liv e In Residence

3.5 Re-Admission to Residence

3.4 .1 To be eligible to live in Residence, you 

must be enrolled at Queen’s University in 

an undergraduate, graduate, or professional 

school program with in-person classes . You are 

required to be enrolled in at least three courses 

per term . If you are studying part-time, eligibility 

to live in Residence will be subject to availability . 

If you drop to fewer than three courses in any 

term you must notify the Residence Life and 

Services O�ce and may be required to leave 

Residence . Failure to notify the Residence Life 

and Services O�ce will result in you being 

required to leave Residence .

3.4 .2 If you choose to or are required to 

withdraw from the University for academic or 

health reasons, you will be required to leave 

Residence . Queen’s Residences sta� may verify 

your enrollment status at any time without 

express consent from you .

3 .5 .1 Eligibility for re-admission to Queen’s Residences is at the 

sole discretion of the University and is based on several factors, 

including availability, responsible behaviour, residence and your 

conduct history, and positive contributions to the quality of life in 

Residence .  

3 .5 .2
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3.6

3.6  Room Assignments (continued)

3.6.5  You may request a room 

change after the �rst week of 

classes, h owever p ermission 

to change room occupancy is 

not guaranteed, and you shall 

make no such change without 

the prior written consent of the 

Residence Life and Services 

Of fic e.

3.6.6  The University retains the 

right to assign you to a different 

room including in another 

building, if the University 

determines in its sole discretion 

that such re-assignment is 

prudent in the interests of 

health, safety, well-being of an 

occupant or occupants and/or 

the Residence community, 

discipline, m aximization of 

resources 

or the administration of the 

Queen’s Residence program. 

In the case of re-assignment, 

you will be required to pay the 

Residence fees stipulated for 

the new accommodation . Th e 

University will endeavour to 

re-assign you to comparable 

and comparably priced 

accommodation but cannot 

guarantee this .

3.6 .7 Ac commodations:  

Students with functional 

limitations associated 

with a disability that 

require consideration for 

accommodation, must submit 

the 

https://www.queensu.ca/residences/residence-accommodations
https://www.queensu.ca/residences/residence-accommodations
https://www.queensu.ca/studentwellness/accessibility-services
https://www.queensu.ca/studentwellness/accessibility-services
https://www.queensu.ca/residences/sites/residencewww/files/uploaded_files/Queens-Residence-Service-Animal-Guidelines.pdf
https://www.queensu.ca/residences/sites/residencewww/files/uploaded_files/Queens-Residence-Service-Animal-Guidelines.pdf
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3.7

3.7 Pre-Arrival/ Check-In / Check-Out Requirements

3.7.1 You are required to 

complete s peci�ed o nline 

education/information 

mo dules prior to check-

in. Details regarding these 

requirements w ill be s hared 

via email by August 12, 2024. 

Failure to complete pre-arrival 

requirements m ay i mpact y our 

ability to move in and/or may 

result in d isciplinary s anctions.

3.7.2  You are required to 

check-in at the beginning of 

�7�-�3�0�����-�4�#�'���,�������7 by obtaining 

your physical/electronic 

keys and completing a Room 

Assessment Form. The Room 

Assessment Form is the 

basis for the assessment of 

any potential charges due to 

damage or loss. If no form is 

submitted within 1 week of the 

move-in date, the room shall 

be deemed to have been in 

acceptable condition and fully 

equipped w ith u ndamaged 

furniture and furnishings on the 

move-in date. If you change 

rooms, you must complete a 

new Room Assessment Form.

3.7.3 You are required to 

check-out �-�,���7�-�3�0�����-�4�#�'���3�2��

�����7�����1���"�#�#�0�+�'�,�#�"��� �7��

�.aragraph 3. 2.1. Check-out 

inc ludes returning physical/

electronic keys and 

completing the Room Check-

Out process as directed . 

Failure to return physical/

electronic keys when checking 

out of Residence will result in 

a replacement charge on your 

SOLUS account .

3.7.4  Be fore moving out, all 

refuse and personal property 

must be removed, and the room 

must be left clean . A ll charges 

for additional cleaning required, 

for removal of personal 

property, and for any loss, 

damage or missing furnishings 

in the room will be billed to 

your account(s) . Check-out fees 

will apply if you fail to follow 

the check-out process and will 

be billed to your account(s) .

3.7.5 Be longings left behind 

upon Move-Out will be 

considered abandoned and 

will be disposed of by the 

University . The University 

accepts no responsibility for 

the storage or safekeeping 

of property abandoned in 

Residence rooms .
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3.8

3.8  Fees 
And Charges

3.8.1  Residence fees include 

the room and the mandatory 

meal plan and are payable by 

specific dates as published by 

the University Registrar. 

Detailed fees and the 

associated p ayment s chedule 

are outlined on our website .

3.8.2 Residence fees are based 

on the type of room occupied 

and not on speci�c amenities, 

such as square footage, 

accessibility to �oor kitchens/

co mmo n rooms, f urniture, etc.

3.8.3  Residence fees 

( including ma ndatory m eal 

plan) may be refunded in 

limited circumstances as set out 

in Section 3 .3.2 , in accordance 

with the Residence W ithdrawal 

Policy . You are not entitled to 

any refund unless you complete 

all requirements set out in the 

Residence Withdrawal Policy .

3.8.4

htey5</W 0>>w7ubtype/Lins1a7eesi9sn9t70856esidencesyt93-fs55/Annot>><</IsMap false/S/Ulse/S/Ulse/S/Ulse/d0lseviUlsehow-withdrawn9t70856esidencesyt93-fs55/Annot>><</IsMap false/S/Ulse/S/Ulse/S/Ulse/d0lseviUlsehow-withdrawn9t70856esidencesyt93-fs55/Annot>><</IsMap false/S/Ulse/S/Ulse/S/Ulse/d0lseviUlsehow-withdrawn9t708t93-fs55/Annot>><</IsMap false/S/Ulse/S/Ulseapply/first-year-stu/S/t-/S/Ulse/d0applicationn9t
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3.9

3.9  Meal Plans

Residence Meal Plans are included within 

fees and are mandatory for all students in 

Residence . If this Contract is terminated, you 

are no longer eligible for a Residence Meal 

Plan . At the sole discretion of the University, 

you may have the option to purchase an 

o�-campus meal plan . A valid student 

identi�cation card must be presented for all 

meals . This card is non-transferable .

“  My favourite part of 

residence was��having so 

many friends all around 

you and just down the hall. 

It’s like living with your 

best friends, something I 

think every high schooler 

dreamed of.”

1ST YEAR RESIDENCE STUDENT, 2022
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3.10 Room Entry, Inspection, and Repairs

3.10.1 University sta� have 

the right to enter your room 

for the purpose of cleaning, 

maintenance, inspecting the 

facilities, responding to a health, 

safety or security concern, 

investigating a possible 

violation(s) of this Contract, 

the Rules or any law, and in the 

event of an emergency . Notice 

of such entry will be given in 

advance where possible, except 

in emergency situations or if 

sta� have reasonable grounds 

to suspect that this Contract, 

the Rules or any law are being 

violated .

3.10.2 Submission of a 

Maintenance Request Order 

(MRO) constitutes permission 

to enter your room and to 

make the repair without further 

notice . You understand and 

agree that you shall not impede 

sta� in the performance of their 

duties . In order to ensure that 

any repairs, replacements, etc . 

are attended to as promptly 

as possible, please complete 

a  Maintenance Request Order 

(MRO)  online .

3.10.3 If evidence of a violation 

of the Contract is found 

while entering or inspecting 

a residence room, it may 

be addressed through the 

Residence Conduct Process . 

We may use evidence obtained 

during the entrance and/or 

inspection during the Conduct 

Process .

 

https://www.queensu.ca/residences/residence-services/laundry-maintenance/maintenance
https://www.queensu.ca/residences/residence-services/laundry-maintenance/maintenance
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3.11.1 A g uest is any non-

resident of your residence 

building . Anyone visiting you 

(whether signed in under your 

name or not) is considered to 

be your guest even if they live 

in a di�erent Queen’s residence 

building .

3.11.2 Your guests are expected 

to act in a responsible manner . 

Having guests is a privilege, 

not a right . You will be held 

accountable for misconduct of 

https://studentweb.housing.queensu.ca/
https://studentweb.housing.queensu.ca/
https://studentweb.housing.queensu.ca/
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3.12.1 The University assumes 

no liability, directly or indirectly, 

for loss or theft of personal 

pro perty, i nclu ding f oo d, or f or 

damage or destruction of such 

property by �re, water or other 

causes (e.g. loss of utilities). 

3.12.2 
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•  Falls to the ground due to uneven or irregular

te rrain or surfaces, or activities performed at

heights .

•  Ris ks associated with travel to and from all

venues of the various components including

transport by public or private motor vehicle

which could include but are not limited to an

accident resulting in severe physical injuries or

death .

•  Inj uries resulting from contact, collisions, or

malfunctioning structures and equipment .

•  Fai lure to properly use any piece of equipment

or from the mechanical failure of any piece of

equipment .

•  Spi nal cord injuries, including those that may

.
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3.12

3.12 Insuranc e / Lost Or Stolen Items/
Damages/Risk And Liability
(continued)

3.12.8 By entering this Contract, you certify that 

you are in good health and �t to undertake the 

Activities in which you choose to participate . 

You also certify that you are not aware of, or 

under treatment for, any condition that may 

jeopardize your health during such Activities . 

You acknowledge that you are solely responsible 

for determining your level of participation in 

the Activities . By participating in the Activities, 

you voluntarily assume all risks associated with 

the Activities and agree that you are solely 

responsible for the costs associated with any 

injury, loss, or medical emergency that may 

occur as the result of your participation in the 

Activities .

3.12.9 Having read and understood the terms 

o f this Contract, and in particular without 

limitation the terms set out in Sections 2 and 

3.12.6 – 3 .12.8 , and in consideration of Queen’s

permitting your participation in the Activities, 

you agree to waive, and hereby release and 

forever discharge all claims you may have for 

every kind of damages, loss, injury, or expense 

( “Claims”) arising from your parti cipation in the 

Activities as against �2�&�#�����,�'�4�#�0�1�'�2�7



https://www.queensu.ca/residences/residence-services/it-services
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3.13

Residence�����'�$�#�����,�"�����#�0�4�'�!�#�1 will not disclose 

personal information in its possession including 

information related to your health, wellness, or 

behaviour to persons external to the University��  

including to parents/guardians or other 

identified contacts, without first obtaining 

consent from you �����#�6�!�#�.�2�����1���'�2���+���7��� �#���0�#�/�'�0�#�"��

�2�-���"�-���1�-��� �7�������!�-�3�0�2���-�0�"�#�0���-�0��� �7�����.�.�*�'�!��� �*�#���*���5�� 

However, if there are compelling circumstances 

that would warrant reaching out to an 

emergency contact, either for individual or 

community safety/wellness or f or 

com passiona t e reasons related to an illness or 

injury, ��Residence�����'�$�#�����,�"�����#�0�4�'�!�#�1 might 

disclose p ersona l information without your 

consent, as permitted by the Freedom of 

Information and Protection of Privacy Act.

3.14 Data Collection, Use, Disclosure, and Retention

“  Living in residence , I most enjoyed 
the opportunity to connect with 
others and the convenience of 
living in close proximity to friends 
and classmates, yet at the same 
time, having a private room to 
spend time away from others 
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3.15

3.15 Safety & Security

3.15.1 ��u een’s is committed to keeping all 

residents and Queen’s residence property secure. 

If you have any concerns about your personal or 

co mmunity sa fety, p lea se report  t hese c oncerns

to your Don or to Campus Security. Dons are 

on call between 8pm and 7am daily and can be 

reached by calling your designated front desk. 

Campus Security can be reached at 613-533-6111 

(e mergency) o r  6 13-533-6733 ( non-emergency). 

You are also encouraged to download the 

SeQure app or visit the  Campus S ecurity an d

Emergency  Services website. 

3.15.2 The University has installed or may install 

video cameras throughout a residence’s common 

areas to promote safety. This can include, but is 

not limited to, building lobbies, s t airwells, 

hallw ays , c ommon rooms, exit doors, retail 

locations, restricted areas and other areas of 

residence. There is no audio recording.

V ideo recording is governed by the Housing and 

Auxiliary Video Recording Policy and Procedures. 

Inquiries with respect to Video Recording 

shall be directed to the Director, Facilities & 

Infrastructure, Housing and Ancillary Services.

http://www.queensu.ca/security/
http://www.queensu.ca/security/


https://www.queensu.ca/residences/residence-services/laundry-maintenance/maintenance
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3.15.6  — EVA CUATION PROCEDURES

• I n the event of a fire alarm, exit the building��

promptly using the nearest available exit. Do��not 

use elevators during an alarm as they can��be 

unsafe .

• I t is crucial to evacuate the building as failure to��

do so puts the lives of other residents, staff, and��

emergency services  pe rsonnel at risk.

•  Failure to evacuate in a timely and orderly��

m anner is considered  a serious conduct ��

violation.

•  The University is not responsible for the safety��

of those who ignore a fire alarm. 

•  Be aware of residents who may require��

assistance in evacuating the building. Please��

no tify a Residence Staff member or e m ergency ��

personnel of their  location.

• I f you have an accessibility requirement (e.g. 

difficulty wak.ifyTj
/T1_0 10 Tf
irehei477 R/ D Tw(hei4<00T Tc 8.29 0 Td
( )Tmty wak.ify)Tjy w0nwe2 -0.13 Tw mmedi3 T15 whenbe hei477 R/ j
-0p50.4115 T8 4 RTj
-0.26 Life Td
(S01 Tm
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-0(ocation.)Tj
48.5-0.32gency59.3-0.32sonnel
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https://www.queensu.ca/indigenous/ways-knowing/smudging-campus
https://www.queensu.ca/indigenous/ways-knowing/smudging-campus
mailto:"reslife@queensu.ca"
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3.16

3.16 Mail & P ackages

3.16.1 Mail and packages are delivered to your designated front desk or parcel 

depot . Visit our website  for more information about where you can pick up your 

parcels . 

3.16.2  W e do not accept items or packages at the desk that: 

•  require proof of age upon pick up, such as alcohol or cannabis products . 

https://www.queensu.ca/residences/residence-services/front-desk-keys
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4
Residence Conduct Process

4 .1 Introduction

Residents who violate this 

Contract or the Rules will be 

held accountable . If you choose 

to be a part of a group that is 

doing so, you may collectively 

and individually be held 

responsible for the violation .

The Residence Conduct Process 

is an administrative process . 

The Residence Conduct and 

Support O�ce (RCSO) is an 

administrative unit within the 

University’s Non-Academic 

Misconduct System . Alleged 

misconduct is investigated and 

decisions are based on the 

aggregated perspectives of 

persons involved in an incident 

and the fact-�nding process led 

by the assigned investigator . 

Decisions represent the 

investigator’s assessment of 

the behaviour or sequence 

of eventnd 

https://www.queensu.ca/nonacademicmisconduct/home
https://www.queensu.ca/nonacademicmisconduct/home
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Behaviour that v iolates this Contract may result in 

interim or immediate measures/restrictions being 

put into e�ect  pending a meeting with Residence  

Conduct and Su pp ort staff or o ther  adjudicati ng 

body. If you are  found respons ible for a 

��esidence conduct violation, particularly 

behaviours tha t  put the healt h and safety of our 

community at r isk, sanctions could include (b ut 

are not limite d to):

• Educational sanctions

• Behavioural agreement

• Restitution

• Loss of privileges

• Residence Probation

• Removal from Residence

•  Ot her sanctions as outlined

in the Student Code of Conduct

4.1

Residence Life and Services is responsible for balancing the needs of the community with those 

of the individual . You are required to uphold and demonstrate a high standard of respect for all 

members of the community, including Residence and University sta� members .
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4.1

You are responsible for reading and familiarizing 

yourself with this Contract and the Rules . 

The Rules are in place to ensure the privacy, 

health, safety, and security of students living in 

Residence, and for the protection of University 

property . Ignorance of these, use of substances, 

peer pressure, and/or mitigating factors will 

not be accepted as excuses for inappropriate 

behaviour .

It is your responsibility to tell the truth about 

what you know and take responsibility for 

what you have done . Falsifying or suppressing 

facts will lead to additional sanctions . You are 

obligated to cooperate with the investigation of 

incidents .

You are responsible for reporting to Residence 

Life and Services sta� any incidents of 

misconduct where there may be a risk of harm, 

a possible violation of the Rules, or a negative 

impact on the dignity of any other resident . 

You are responsible for checking your Queen’s 

email frequently, responding to all meeting 

requests, attending scheduled meetings and 

conduct proceedings, and completing any 

assigned sanctions .

Your participation in the Residence community 

requires that you demonstrate fairness to, and 

respect for, the dignity for others .

You are responsible for keeping the living 

environment clean and safe, and to report 

anything or anyone that threatens or 

compromises this .

You are responsible for the content you post/

share on social media . We expect all students to 

be conscientious about the content they post/

share on social media and the consequences of 

such content, whether intended or not . You may 

be held responsible for content you post/share 

on any social media platform

Your Responsibilities

Your Rights

You have the right to be heard when voicing a concern .

You and all those with whom you live in the residence setting have the right to a safe, secure, and 

inclusive Residence community that is free from harassment, intimidation, discrimination, and one 

that is respectful of the need for a quiet environment in which to study and have adequate sleep .

You have the right to live peacefully in Residence regardless of your race, national or ethnic origin, 

colour, religion, age, sex, sexual orientation, gender identity or expression, or disability .



https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
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4.4

4 .4  Procedures

All incidents are documented by University sta� 

and this documentation may be submitted to the 

Residence Conduct and Support O�ce for review 

and classi�cation . Cases will be assessed based 

on severity of conduct and its impact on yourself 

and/or other students and/or the Residence 

environment and/or Queen’s University . Various 

members of the conduct and support team may 

review cases depending on your current point 

level and the severity of the alleged behaviour as 

outlined below . Investigators assigned may vary 

depending on unique situations or availability 

of sta� and may include sta� from the Student 

Conduct O�ce  when a matter is referred to it 

by the Non-(v)18.i.2 (u)-12104 TDJ
0.043.4 (r)8 (n)-7.5 (o)-11 (m t)3
[(l)-6.9 (e)15.6 oint 

https://www.queensu.ca/nonacademicmisconduct/home
https://www.queensu.ca/nonacademicmisconduct/home
https://www.queensu.ca/nonacademicmisconduct/home
https://www.queensu.ca/nonacademicmisconduct/home
https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf


https://www.queensu.ca/residences/sites/residencewww/files/uploaded_files/Community-Standards-External-Guide.pdf
https://www.queensu.ca/residences/resources/policies


https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
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4.7 / 4.8

4. 7 Non-Academic Misconduct 
Intake O�ce

4.8 Appeals

Cases that are presumptively Category 2 

violations under the Student Code of Conduct 

are submitted to the Non-Academic Misconduct 

Intake O�ce (NAMIO) for assessment and 

referral based on factors as outlined in the 

Student Code Of Conduct . Cases submitted 

to NAMIO may be referred for investigation to 

the Residence Conduct and Support O�ce, 

the Student Conduct O�ce, the Athletics & 

Recreation Conduct O�ce, and/or the AMS 

https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/board/StudentCodeOfConduct.pdf
https://www.queensu.ca/residences/life-residence/residence-conduct
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4.8

4 .8.2 Student Conduct O�ce Decisions 

and/or Evictions .

You may appeal decisions made by the Student 

Conduct O�ce and/or eviction to the Non-

Academic Misconduct Appeal Panel, under the 

applicable procedures . Appeals of decisions 

that do not result in eviction must be submitted 

within 10 business days of the date on the 

original decision letter . When misconduct results 

in eviction from Residence, Appeal requests 

are heard on an expedited basis and must be 

submitted within 3 business days of the date on 

the original decision letter . More information on 

this appeal process can be found on the NAM 

Appeal Panel website .

“  I r eally liked the closeness of the 
community [in residence] and I 
was able to �nd individuals that 
are in my programs or have the 
same courses that I am currently 
studying for.”

1ST YEAR RESIDENCE STUDENT, 2022

https://www.queensu.ca/nonacademicmisconduct/process/appeals
https://www.queensu.ca/nonacademicmisconduct/process/appeal-proceedings
https://www.queensu.ca/nonacademicmisconduct/process/appeals
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(RL) RELOCATION – A permanent move from 

an assigned room in one Residence building 

to another . A N
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4.10

4 .10  Residence Community Standards Violations

4 .10.1 FAILURE TO COOPERATE:

a. Failure to comply with instructions,

identi�cations, requests, and/or Agreements of/

with any sta� member of Queen’s Residence Life

and Services, Queen’s First Aid, Campus Security

and Emergency Services and/or Kingston

Emergency Services or any other University or

public o�cial in and around residence .

b . Failure to complete any sanction or outcome

assigned within the Residence Conduct process .

4 .10.2 HINDERANCE / INAPPROPRIA TE 

BEHAVIOUR:

a. Inappropriate or disruptive conduct (e .g ., o ral,

written, graphic, electronic or physical) by an

individual or individuals that is unacceptable,

unwanted, harmful or o�ensive and may have a

negative impact on the Residence community

and an individual’s ability to peacefully enjoy

Residence . Actions that hinder the work of

University sta� including but not limited to:

sports or potentially impactful activities in

residences and dining halls, soliciting door-to-

door or operating a business in Residence .

You are responsible for familiarizing yourselves with the terms of this Contract, and are contractually 

required to ensure you do not engage in any of the conduct described below .  You are also 

responsible for the conduct of your guests and familiarizing them with the prohibited conduct 

described below; you will be held responsible for misconduct of your guests .  

For additional details on the potential point ranges that may be assigned under any category below, 

please review the Residence Community Standards Violations Guide . Violations in residence may 

also be subject to the Student Code Of Conduct .

https://www.queensu.ca/residences/resources/policies
http://https://www.queensu.ca/residences/resources/covid-19
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4.10

4.10.3 ALCOHOL: 

���&�#�����,�'�4�#�0�1�'�2�7 is committed to fostering a 

campus culture that endorses healthy, 

responsible and l ow- r isk alco ho l con sumption 

pra ctices  am on g students. All sanctioned 

Orientation activities are substance free; this 

also means no alcohol is allowed in Residence 

during this time. If you are under the age of 19 

and are in possession of alcohol at any time, 

you will be required to dispose of it under the 

supervision of a Queen’s e m ployee.

a. Causing a disturbance and/or inappropriate

behaviour due to alcohol consumption .

b . Possession and/or consumption of alcohol in

or around Residence while under the age of 19 .

c. Possession of open alcohol and/or

consumption of alcohol in any space other

than a private Residence room . This includes

public areas within or around Residence such as

hallways, common rooms, stairwells, elevators,

washrooms, and dining halls .

d . Possession and/or consumption of alcohol

during Orientation .

e. Possession of alcohol in glass bottles in or

around Residence .

f. Promoting, participation in, and/or association

with “drinking games” or any activities that

promote excessive, irresponsible, or rapid/

competitive consumption of alcohol . This

includes playing drinking games with any liquid –

including water . 

g . Possession of items or displays that

are perceived to promote unsafe alcohol

consumption (e .g ., funnels, “borgs”, trophy

walls, drinking game tables, wizard sta�s, etc .)

A ny possession of displays of empty alcohol

containers . Any actions that promote a drinking

culture in Residence .

h. Possession of large containers of alcohol

including, but not limited to Kegs, mini-kegs, 3 .8

litre liquor bottles (i .e., “ Texas Mickeys”), and

other large volume containers (e .g ., larger than

40 oz ./ 1183 mL for spirits or wine) in residence .

i . Purchasing and/or providing alcohol to

residents and/or their guests under the age of 19 .

j . Making beer, wine or any other alcoholic

beverage by any means, possession of brewing/

distilling or wine-making equipment .
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4.10

4.10.4 CANNABIS: 

���&�#�����,�'�4�#�0�1�'�2�7��is committed to fostering a 

campus culture that endorses healthy, 

responsible and low-risk cannabis consumption 

practices among students. All sanctioned 

Orientation activities are substance free; this also 

means no cannabis is allowed in Residence during 

this time. If you have a prescription for medical 

cannabis use, p lease cont act 

reshouse@queens u.ca  t o fill  ou t  an 

accommodation form. If you are under the age of 

19 and are in possession of cannabis, you will be 

required to dispose of it under the supervision of 

a Queen’s employee. Significant amounts of 

cannabis (30 grams or more) will be dealt with by 

Campus Security & Emergency Services.

a. Causing a disturbance and/or inappropriate

behaviour due to cannabis consumption . 

b . Po ssession and/or consumption of cannabis,

cannabis byproducts, including but not limited to

oils, products considered edibles, seeds, or plants

while under the age of 19 . Possession of cannabis

accessories, including but not limited to bongs,

grinders, pipes, and vaporizers in or around

Residence while under the age of 19 .

c. Participation in or in association with the

manufacturing, cultivating, growing, sale, and/

or preparing, of cannabis products in or around

Residence . Po ssession of cannabis plants .

d . Sm oking, vaping, or consuming a cannabis

product by inhalation in or around Residence . 

Co nsumption in any form is prohibited in public

spaces (such as hallways, common rooms,

stairwells, elevators, washrooms, and dining halls .)

e. Po ssession of more than 30 grams of dried
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4.10

4 .10.5 SUBS TANCES:

a. An y action that causes a person to unknowingly consume an intoxicating 

substance without their consent .

b . Po ssession and/or use, in or around Residence, of any narcotic or controlled

substance including prescription medication, for purposes other than those for

which they were prescribed .

c. Po ssession of any paraphernalia associated with a controlled substance .

d . Participation in or in association with the manufacturing, cultivating, growing,

and/or preparing, of controlled substances in or around Residence .

e. Ad ministering, delivering, giving, selling, sending, tra�cking, transferring, or

transporting any narcotic or controlled substance to others, which may be inferred

by the circumstances surrounding the possession including but not limited to

factors such as: quantity and/or quality of the substances(s); the value of the

substance(s) and/or the presence of related paraphernalia associated with the

substance(s) .

4 .10.6  SMOKING / VAPING: 

Smoking/Vaping of any kind is prohibited on all Queen’s University Property .  

For more information please see the Smoke Free Campus Policy .

a. Sm oking, vaping, or consuming a substance by inhalation in or around Residence .

https://www.queensu.ca/secretariat/smoke-free-university-policy
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4.10

4 .10.7 SOCIAL GA THERINGS / PARTIES:

a. A dvertising, announcing, organizing, running, 

and/or hosting a gathering involving the 

consumption of alcohol, cannabis, narcotics, or 

controlled substances .

b . Gatherings and/or parties that impact the

community and/or hinder an individual’s ability

to peacefully enjoy Residence .

4 .10.8 NOISE: 

Courtesy hours are in e�ect 24 hours a day, 7 

days a week . You are required to be mindful of 

the impact your noise may have on others and to 

respect requests to refrain from making noise at 

any time . Quiet Hours occur between the hours 

of 11pm to 8am, Sunday to Thursday, and from 

1am to 8am on Friday and Saturday . Quiet Hours 

are extended during exam periods . You will be 

noti�ed when Quiet Hours are extended .

a. Failure to maintain a level of noise that

respects others in the Residence community and

their ability to study, sleep, or otherwise enjoy

the Residence environment .

4 .10.9  PETS: 

Fish are allowed in Residence provided they are 

kept in an aquarium no larger than 10 gallons, 

the container is cleaned regularly and no illegal 

or poisonous species are kept . Service Animals 

are not considered pets . Pets, other than �sh, 

are allowed only in the designated Pet Friendly 

Community in Jean Royce Hall .

a. Possession of pets in Residence, with the 

exception of �sh, in any Residence space other 

than the Pet Friendly Community in Jean Royce 

Hall .

b . V iolation of the  Queen’s Residence Life 

and Services Pet Policy for the Pet Friendly 

Community in Jean Royce Hall .

4 .10.10 D AMAGES: 

a. W illful, malicious, non-malicious, negligent, 

or attempted destruction, vandalism, damage, 

defacing, of public or private property in or 

around Residence including Residence dining 

halls; actions making or attempting to make any 

mechanical, electrical or structural changes to a 

https://www.queensu.ca/residences/resources/policies
https://www.queensu.ca/residences/resources/policies


mailto:residence.conduct%40queensu.ca?subject=
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4.10

4.10.14  ILLEGAL / INAPPROPRIATE ENTRY / 

PRESENCE:

a. Entering or providing access to, or attempting��

to enter any restricted area (roofs, o�ces,��

maintenance rooms, or restricted courtyards) or ��

private space without the permission of Queen’s��

Residence�����'�$�#�����,�"�����#�0�4�'�!�#�1��or the resident,*  

tampering with an��intrusion alarm, secured door, 

or locks.

Where residents share a semi-private washroom, each resident’s 
bedroom is considered a private space and requires permission for 
entry from the resident of that bedroom .

b . Entering or attempting to enter a residence

di ning hall without presenting appropriate ID,

using student ID other than your own, lending

student ID to another person to enter the dining

hall or Residence retail location .

c. Una uthorized use of residence physical and

electronic keys . Th is includes attempting to cut

or copy physical and electronic keys, tampering

with locked key rings, as well as lending physical

and electronic keys to others .

d . Ent ering a residence building or dining hall 

with dye or paint on skin or clothing
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4.10

4 .10.15  FIRE & LIFE SAFETY :

a. Fa
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4 .10.17  INITIATIONS / HAZING:

a. Initiating or attempting to

initiate any activity that requires

or expects from someone who

wishes to join, or to maintain

full status in, a group, that

humiliates, degrades or risks

emotional and/or physical harm,

regardless of that person’s

willingness to consent or

participate

4 .10.18 VIOLENCE / ABUSE / 

THREAT S:

a. A ny action that results in

harm or has the potential

to harm an individual or

individuals . These actions

include physical assault and

threats (e .g . v erbal, physical, or

electronic) of violence .

b . O rganizing, being a

participant, or spectator of an

event that could result in harm,

including but not limited to, a

�ght club .

4.10.19  HARASSMENT / DISCRIMINATION : 

���&�#��University is committed to ensuring its environment is free from Harassment, Discrimination and 

Reprisal. These issues will not be tolerated at the university. The Harassment a nd Discriminatio n 

Prevention a nd R esponse Po licy a nd Pr ocedures o utline what this behaviour is, how to make a 

complaint or report, and how it will be dealt with. Harassment and/or discrimination can involve 

saying or doing something that is unwarranted, made in bad faith or otherwise not justi�able, and 

that the person or group knows or should know is unwelcome. For detailed de�nitions and examples, 

refer to the Policy and Procedures. 

4.10

https://www.queensu.ca/secretariat/harassment-and-discrimination-prevention-and-response-policy
https://www.queensu.ca/secretariat/harassment-and-discrimination-prevention-and-response-policy
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4.10

4.10.20 SEXUAL VIOLENCE / SEXUAL HARASSMENT: 

���&�#��University is committed to maintaining a positive learning, living, and working 

environment in which any form of sexual violence will not be tolerated. The 

University has a Sexual Misconduct and Sexual Violence Policy in place that reflects 

https://www.queensu.ca/secretariat/policies/board-policies/policy-sexual-violence-involving-queens-university-students
https://www.queensu.ca/residences/life-residence/support-residence
http://www.queensu.ca/sexualviolencesupport
https://www.queensu.ca/secretariat/sites/uslcwww/files/uploaded_files/policies/WeaponsPolicy.pdf


PLEASE NOTE: 
The most up to date version of the Residence 

Contract can be found on our website at  

www .queensu .ca/residences/resources/

policies 

https://www.queensu.ca/residences/resources/policies
https://www.queensu.ca/residences/resources/policies
https://www.queensu.ca/residences/resources/policies
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5

STUDENT GOVERNMENT IN RESIDENCE 

The Residence Society (ResSoc) is the student 

government that works closely with Residence 

Life and Services to enhance the living 

environment and general welfare of all residents . 

The Residence Society advocates on behalf of 
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5

RESIDENCE LIFE AND SERVICES

Residence Life  613-533-6790

reslife@que ensu .

https://www.queensu.ca/residences/residence-services/front-desk-keys
Michelle Kenyon
Cross-Out

amandakeenan
Pencil

https://www.queensu.ca/residences/residence-services/front-desk-keys
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