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2.1 University wide protocol for reporting, responding to, and recording hate incidents as well 

as hate crimes. 
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Approach 
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Context: Chown Hall and Four Directions 
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Timeline of reported hate incidents, 2017-2021 
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Year  Month Type of Incident 
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NGOs involved in interviewing victims should take into account that one of the 
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2.4 Further enhance relationship with Kingston Police!
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So people were just not feeling trustworthy of the police or security services. I know 
that the staff at Four Directions were feeling like they really only could depend on 
each other and to provide support for the students and I think the students were 
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It’s not very human-centred, it’s not very empathetic. That’s the word I’m looking 
for. It’s not a very empathetic place or service or space, because I think it’s about – 
sometimes they get focused, to a certain extent on the process rather than actually 
on helping support folks through what they’re dealing with. 
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5. Response, Follow-up, and Support 
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5.4 Develop a university-wide Bias and Discrimination support guide program for students, 

faculty, and staff 
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• Human Rights Are Not Cancelled!
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• What a Pandemic Teaches Us About Racism (I) and (II)!
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• Introduction to Equity, Diversity, and Inclusion!!
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Recommendations:  

8.1 Embed EDII training into CSES training program!
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8.2 Increase training on understanding hate crime, hate victimization, and supporting victims 

of hate!

)E949!?@!7!DH449;<!L7J!?;!7DD9@@!<=!<E?@!K;=IS9AL95!!&4=F?A?;L!9AHD7<?=;!=;!<E?@!<=J?D!I?SS!

J4=F?A9!87@9S?;9!7I749;9@@!7;A!H;A94@<7;A?;L!=G!E7<9!D4?C9>!E7<9!D4?C9!F?D<?C?\7<?=;>!7;A!

=<E94!49S7<9A!<=J?D@!IE?DE!D7;!E9SJ!@HJJ=4<!7!C=49!F?D<?C!D9;<949A!7JJ4=7DE!IE9;!49@J=;A?;L!

<=!49J=4<@!=G!E7<95!)E?@!<47?;?;L!@E=HSA!89!7F7?S78S9!7;A!7DD9@@?8S9!G=4!C9C894@!=G!"#$#>!7@!I9SS!

7@!<E9!*HC7;!%?LE<@!'GG?D9>!%9@?A9;D9>!7;A!N!3?49D<?=;@P5!&=S?D9!@94F?D9@!?;!&99S!%9L?=;>!2=4K!









! X^!

Appendix 1 - Interviews 

o 39JH<:!&4=F=@<!_+D7A9C?D!'J947<?=;@!7;A!,;DSH@?=;`>!)94?!#E97494!

o +1&!_*HC7;!%?LE<@>!$TH?<:!7;A!,;DSH@?=;`>!#<9JE7;?9!#?CJ@=;!

o +1&!_,;A?L9;=H@!,;?<?7<?F9@!7;A!%9D=;D?S?7<?=;`>!f7;=;E@:=;;9!h7;?D9!*?SS!

o +1&!7;A!397;!=G!#<HA9;<!+GG7?4@>!+;;!)?94;9:!

o +@@?@<7;<!397;!#<HA9;<!l?G9!7;A!l974;?;L>!"=4?;;7!R?<\L947SA!

o +@@?@<7;<!397;>!#HJJ=4<!#94F?D9@!7;A!"=CCH;?<:!$;L7L9C9;<>!l?;A@7:!Y?;L94!

o ,;DSH@?=;!7;A!+;<?Z%7D?@C!+AF?@=4>!l7F?9!Y?SS?7C@!

o *HC7;!%?LE<@!+AF?@=4>!(?S7;?!l=L7;7<E7;!

o 3?49D<=4>!/H99;q@!.;?F94@?<:!,;<94;7<?=;7S!"9;<49>!#HS<7;!+SC7d?!

o 3?49D<=4>!R=H4!3?49D<?=;@!,;A?L9;=H@!#<HA9;<!"9;<49>!f7;A?D9!67J<?@<9!

o $B9DH<?F9!3?49D<=4>!%?@K!7;A!#7G9<:!#94F?D9@>!f?C!-H4JE:!

o 3?49D<=4>!"#$#>!)=AA!j?CC94C7;!

o -7;7L94>!"#$#>!#9DH4?<:!'J947<?=;@>!h=9S!f99;S9:@?A9!

o -7;7L94>!"#$#>!#9DH4?<:!%?@K!7;A!)47?;?;L>!-H447:!#K9LL@!

o #HJ94F?@=4>!"#$#>!%7;A:!67B<94!

o #HJ94F?@=4>!"#$#>!-94?A9<E!#C?<E!

o #HJ94F?@=4>!"#$#>!)7CC:!+4?@<?SA9!

o %9@?A9;D9!@<7GG!





! XV!

Appendix 3 - Reviewers: 

Barbara Perry!?@!7!&4=G9@@=4!?;!<E9!R7DHS<:!=G!#=D?7S!#D?9;D9!7;A!*HC7;?<?9@!7<!';<74?=!)9DE!

.;?F94@?<:>!7;A!<E9!3?49D<=4!=G!<E9!"9;<49!=;!*7<9>!6?7@!7;A!$B<49C?@C5!#E9!E7@!I4?<<9;!

9B<9;@?F9S:!=;!@=D?7S!dH@<?D9!L9;947SS:>!7;A!E7<9!D4?C9!@J9D?G?D7SS:5!#E9!E7@!7S@=!JH8S?@E9A!?;!<E9!

7497!=G!(7<?F9!+C94?D7;!F?D<?C?\7<?=;!7;A!@=D?7S!D=;<4=S>!?;DSHA?;L!=;9!8==K!9;<?<S9A!The Silent 

Victims: Native American Victims of Hate Crime>!7;A!Policing Race and Place: Under- and Over-

enforcement in Indian Country5!#E9!I7@!<E9!]9;947S!$A?


