
Discover the AIG Travel 
Assistance app now! 
Help at your fingertips, fast.

One Touch ‘Help’ Button connects travellers directly to emergency 
travel assistance. 

Assistance ID Card can be accessed via the app in the event the physical 
card is forgotten or lost.

Country Reports provide key information on political conditions, 
security issues, travel logistics, cultural factors, contact details and 
health advisories with the ability to mark reports as favourites. 

Security Travel Alerts contain security level developments that may 
affect your travel destination(s). Subscribed travel alerts will be sent to 
the registered user’s email address. 

Check-in lets you notify colleagues, relatives or friends that you have 
arrived safely.

Provider Directory contains contact information for healthcare 
providers around the world with a map view and ability to turn on GPS 
to locate providers nearby. Members have the option to rate and share 
comments about the medical provider (feedback will not be made 
public and will only be shared with AIG Travel).

Medical Translations Tool translates medical terms and phrases into 
multiple languages.

Drug Brand Equivalency Tool

https://play.google.com/store/apps/details?id=com.aig.android.travelguard&hl=en
https://apps.apple.com/app/aig-business-travel-assistance/id829194220


Register on our mobile app

https://travelguard.secure.force.com/TravelAssistance/TGPreLoginHomePage?lang=fr_CA&PL=AIG+CANADA
https://apps.apple.com/app/aig-business-travel-assistance/id829194220
https://play.google.com/store/apps/details?id=com.aig.android.travelguard
https://travelguard.secure.force.com/TravelAssistance/TGPreLoginHomePage?lang=fr_CA&PL=AIG+CANADA
https://apps.apple.com/app/aig-business-travel-assistance/id829194220
https://play.google.com/store/apps/details?id=com.aig.android.travelguard

