THE USE OF PERSONAL
ASSISTIVE DEVICES GUIDELINES

Contact Officer Accessibility Coordinator
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Definitions

A personal assistive device is any device that is used, designed, made or adapted to assist
persons with disabilities in performing various, everyday tasks such as moving, communicating,
reading, writing or lifting.

They aid the person with a disability maintain their independence and dignity at home, at work,
or in the community.

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005:
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example, the use of one’s laptop may be restricted when writing examinations unless
individualized, specific accommodations have been previously arranged through
Queen’s Student Accessibility Services (QSAS).

There are circumstances under which assistive devices should be made available to
persons with disabilities to enable them to access the University’s goods, services, or
facilities. For example, QSAS and the Adaptive Technology Centre (ATC) makes
available assistive listening devices available for short-term loan to persons with
disabilities. *

When assistive devices are made available by the University, Queen’s must ensure that
key employees are trained in the use of those assistive devices that may be used by
persons with disabilities while accessing materials or services (e.g. assistive listening
devices or lifts). O. Reg. 191/11, s. 80.49 (2)3.

Persons with disabilities are entitled to confidentiality and the protection of their privacy
and are not required to disclose to members of the University community information
about their disability and/or the need for a personal assistive device, unless such
information is required by QSAS, ATC, Human Resources or other units or persons as
appropriate for the purposes of creating and implementing an individualized
accommodation plan.

Faculty, staff and other individuals (for example, guest lecturers, third party contractors,
entertainers, etc.) engaged in the delivery of goods or services on behalf of the
University are required to cooperate with the use of a personal assistive device for
reasons of improving access to the University's goods or services. For example,
lecturers should cooperate when asked by an audience member to wear a microphone
or an assistive listening device. While individuals should not ask about a person’s
disability or their need for the device, they are encouraged to ask questions about the
device to ensure its correct use.

Use of laptops/tablets in the classroom - Laptops are sometimes considered personal
assistive devices and some students with disabilities use a laptop computer for reasons
of a disability. Examples include:

a. Students with vision loss or learning disabilities may use laptops equipped with
screen reading technology

b. Students with disabilities may need laptops equipped with various assistive
technologies to access their course material in an alternate format 2

c. Students with vision loss may use laptops equipped with magnifying technology

d. Students with physical disabilities may take notes more easily with a laptop than
by handwriting

e. Students with hearing loss may patrticipate in classroom interactions through the
services of a note taker who records notes on a laptop which are then displayed
simultaneously on the student’s laptop
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