
Rethinking Social Protection and 
The Care Economy
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Building Back Better:

Forging a Post-Pandemic Social Contract that Works for All
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COVID-19 has exposed

1. Our economy’s extensive dependence on care.
2. Our hitherto disregard towards and neglect of 

care work’s vital contribution in supporting 
market economy and promoting economic 
growth and development.

3. The entrenched social, economic, gender and 
racial inequalities that are exacerbated by our 
disregard and devaluation of care.

4. Need to integrate care in economic thinking and 
economic theory.
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What is the Care Economy

The care economy refers to the economic sector 
related to the provisions of care and services for 







Data shows that...

•Full or partial lockdown measures have affected 
about 2.7 billion workers (81% of global 
workforce) globally (ILO, 2020).
•



studies show that...

•A-1)':$7"#$/+'0#()%9$(&<7$.+(),)#<$"+*#$#G/#1)#'%#0$
)'%1#+<#0$-'/+)0$%+1#$2&13F
•A#:&'$2,&$-9&'1*'($:#,&$"*:&$82,*'($/#,$8@*61,&'$*'$

"@&$)7=$)W$2'1$L&,:2'.$BX12:-Y%,2--6 &"E$26E$<><>DE
• *'$"@&$)W=$;#"@$92,&'"-$2,&$1#*'($:#,&$8@*6182,&$A#,C=$

;4"$:#"@&,-$2,&$-9&'1*'($:#,&$"*:&$"@2'$/2"@&,-$
B7&+*66&$2'1$7:*"@=$<><>DZ$/2"@&,-$@2+&$1#4;6&1$"@&*,$
"*:&$-9&'"$#'$8@*6182,&$2/"&,$"@&.$6#-"$"@&*,$[#;$
BX'1,&A$&"E$26E$<><>DE
• *'$7#4"@$W#,&2=$;#"@$:#"@&,-$2'1$/2"@&,-$-9&'"$:#,&$

"*:&$82,*'($/#,$"@&*,$8@*61,&'=$;4"$:#"@&,-$-9&'"$:#,&$
"*:&$"@2'$/2"@&,-E

Peng-Rethinking Social Protection and the Care Economy-02 Sept 2020
7



Peng-Rethinking Social Protection and the Care Economy-02 Sept 2020 8

source: Sevilla and Smith, 2020.



preliminary results from the COVID-19 and care 
work in South Korea Survey
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preliminary results from the COVID-19 and care 
work in South Korea Survey

• M4,*'($"@&$7#8*26$
M*-"2'8*'(=$A@#$A#,C&1$2"$
@#:&$6#'(&,\$$

Peng-Rethinking Social Protection and the Care Economy-





preliminary results from the COVID-19 and care 
work in South Korea Survey
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But it’s not just childcare
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COVID-19’s Unequal Impact
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source: Blundell et. al. 2020.



summary
The COVID-19 pandemic has:
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Moving forward
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Integration of the Care Economy in Policy 
Formulation and Analysis

Impact

Social and 
Economic 

Development Plans 
and Strategies

Macroeconomi
c Policies (e.g. 
Fiscal Policies)

Labor 
Policies

Social 
Policies

Welfare and 
Poverty 

Alleviation 
Programs
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Immigration 
and social 
inclusion 
policies



Thank you!

itopeng@chass.utoronto.ca
http://cgsp-cpsm.ca/
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source: Mukundan, 2020, UNDP


