




A National Tragedy and A Dubious Distinction
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‘Support for Caregivers’ is an NSS Pillar 
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Challenges Faced by Older Canadians…

11

Ø Understanding what is available and how to navigate it

Ø Care that is available doesn’t always provide flexibility and choice

Ø Care recipients and providers have diverse needs and views 



Challenges Faced by Paid Care Providers +        
Unpaid Caregivers…
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Ø Challenges for Paid Care Providers
Ø Problems with the recruitment and retaining of staff
Ø Burnout due to understaffing, inadequate training, support and stress
Ø Injuries and Violence 

Ø Challenges for Unpaid Caregivers
Ø Caregivers Remain Largely Invisible and their Roles Remain Inadequately Recognized
Ø The Current Lack of Support for Working Caregivers affects Canadian Economic Productivity 
Ø The Health Care System Is Difficult for Caregivers to Navigate
Ø There Are Financial, Emotional, and Physical Costs of Being a Caregiver in Canada
Ø Caregivers are not Usually Provided with any Formal Information or Training to Support 

their Caregiving Responsibilities 



Where to Find More Information
Please visit us at www.ryerson.ca/nia and 
https://www.nia-ryerson.ca/covid-19-long-term-care-resources

Follow Us on         @RyersonNIA

http://www.ryerson.ca/nia
https://www.nia-ryerson.ca/covid-19-long-term-care-resources
https://www.nia-ryerson.ca/reports


Thank You!  
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