
TRAQ upgrade – February 2017
Researcher Portal ʹ Revised Home Screen

Additional quick links to handle new event capabilities required more optimal way to display home page content. Quick 
links have been re-labelled for clarity, and role blocks stretch full screen. When action required quick links apply, the role 
block is expanded by default and the action required quick link is highlighted in red and indicated by asterisk. When action 
required quick links do not apply, the role block is collapsed by default. Quick link file count numbers were reinstated for all 
user roles. Example of the Researcher Home screen is displayed below:



Q4 upgrade – Researcher Portal view
Quick link file count numbers were reinstated for all user roles



Q4 upgrade – Researcher Portal view
New search option by file #, event #, file ref. #, event ref.#



What is the difference between Application Ref Number and File Number?

• Application Ref Number is 5-digit number associated with application when 
it is in pre-submission or in the signing authority workflow. File number is a 
7-digit number (starts with 602) that is assigned to the application when it 
arrives in the research administration portal for review. 



What is the difference between Event Ref Number and Event Number?

• Event Ref Number (No) is 5-digit number associated with event form in pre-
submission stage. Event Number is 6-digit number (starts with 85) assigned 
to an event when it arrives in the research administration portal for review. 



Q4 upgrade – Researcher Portal view
Help link is connected to Queen’s TRAQ Help Desk web form



Q4 upgrade – Researcher Portal view
Applications and Events Under Review and in Drafts Link bar expanded by default if > 0



TRAQ HELP Desk
Please contact us at traq@queensu.ca

or tel: 613-6000, ext. 78426 if you have any questions

mailto:traq@queensu.ca

