

/its/accessibility/
https://queensu.ca/academia/%3cname
/webpublish/training/videos
https://queensu.ca/webpublish/tutorials
/webpublish/resources/overview
https://queensu.ca/webpublish/tutorials/google-analytics
https://queensu.ca/webpublish/tutorials/google-tag-manager
https://queensu.service-now.com/esm/?id=sc_cat_item&sys_id=ce07c1451b3704d0f437a9fbbc4bcb8c

FEES
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https://wp3.its.queensu.ca/%3cpudID%3e/
https://queensu.service-now.com/esm/
https://queensu.service-now.com/esm/
https://queensu.service-now.com/esm/
https://queensu.ca/webpublish/about/usage-guidelines

CHANGES TO THE SERVICE LEVEL AGREEMENT

The Service Level Agreement for the Academia Tier of the WebPublish service will be reviewed regularly. Should
any changes to the Agreement be required, site owners will be notified.
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