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WebPublish Service Level Agreement: Custom Service 

Effective Date: TBD 

THE AGREEMENT 

The purpose of this Agreement is to define roles, responsibilities, and expectations for the Custom tier of the 

WebPublish Service. 

SERVICE DEFINITION 

The WebPublish Custom Service (hereafter referred to as “the Service”), is intended to support groups at 

Queen’s University who wish to leverage Queen’s web hosting and content management system (CMS) to 

manage a website, with the added technical flexibility to customize their site’s appearance.  

Users of the service will be provided with the following:  

1. A WebPublish website: The site will be hosted in the Queen’s multi-

https://queensu.ca/webpublish/about/governance
https://queensu.ca/webpublish/about/usage-guidelines
/webpublish/help-and-requests/request-account
/webpublish/help-and-requests/request-go-live
https://queensu.ca/webpublish/training
https://queensu.ca/webpublish/tutorials
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Site owners/administrators may also request that other analytics code be added to the site. 

 

An account will also be created for the site in Siteimprove, a web governance software that can be used 

https://queensu.service-now.com/esm/?id=sc_cat_item&sys_id=ce07c1451b3704d0f437a9fbbc4bcb8c
https://queensu.service-now.com/esm/
https://queensu.service-now.com/esm/
https://queensu.ca/webpublish/getting-started-custom
https://queensu.service-now.com/esm/
https://queensu.ca/webpublish/about/usage-guidelines
https://queensu.ca/webpublish/about/usage-guidelines


https://queensu.ca/webpublish/about/usage-guidelines

